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Introduction

Emergency exits and facilities.

* Mobile phones off/silent please.

* Questions and Answers:

— Only relevant to seminar topics today

— Clearly write down your Questions in each topic, and your Name on
Q&A Forms provided

— Hand questions to Ausgrid staff before the Q&A session
— Answers will be provided during Q&A.

» Ausgrid staff in attendance.

» Feedback from Dec 2018 Seminar.

 Feedback Form.
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Agenda

09:00 1. Welcome Matthew Hindson
09:05 2. Updates and Reminders Matthew Hindson
09:30 3. AER Regulatory Determination Matthew Hindson
10:00 4. Better Connected Update Matthew Hindson
10:30 BREAK

10:45 5. Ausgrid’s Customer Strategy, Research and Feedback Harris Malik

11:00 6. Customer Relationship Management (CRM) Project Andrew Vandenbergh
12:30 Q&A All

13:00 CLOSE
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Updates and Reminders

Matthew Hindson
Contestable Connections Manager
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Updates and Reminders - Topics

e Customer Connections Structure

» Contestable Connections Structure

» Contestable Project Volume and Statistics
 ASP/3 Performance Statistics

« Customer Service Statistics

» Positioning of LV Pillars

* Design Information Rationalisation

* Register for Technical Documentation Updates
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Customer Connections Structure — 1 July 2019

Chief Customer Officer
Rob Amphlett Lewis

Head of Customer
Connections
Ashwin Prasad

Contestable Customer Relations
Connections & Major
Manager Connections
Matthew Hindson Manager
Kevin Smith
(Acting)
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Contestable Connections Structure
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Contestable Process Support
Officer
Wayne Griffith

Team Leader
Hunter
Andrew

Vanden bergh

Contestable Connections

Manager

Matthew Hindson

Team Leader
Sydney North &
Central Coast
Cedric Halforty

Team Leader
Sydney East
David Tomlin

M = Muswellbrook
W - Wallsend
5—Somershy

H - Hornsby
I - Zetland
0 - Oatley
PT - Part Time
Sec —Secondment
L- Leave (Extended)

Engineering Officer
Mark Ambrose [M)
WACANCY
Glenn Baggs (W)

Philip Bellamy (W)

Nigel Goodwin (W)
Brian Mottley (W)

Migel Traynor (W)
Jonathan Evans (W)
Jordan Holliday (W) {CR&MC)

Engineer

Admin Support
Christina Page (M)
Renee Buttenshaw [PT) (W)
Ebenney Rhades (FT) (W)
Jessica Towers (PT) (W)
Sharon Wood (W)
Craig Diebert [W)

Engineering Officer
Damian Carmody (H)
David Barker (H)
Jan Bartosiak (H)
Matthew Jarrett (S)
Phil Moss (S)

Engineer
Suzanne Peel (H)
Amir Mohina [H) (L)
Shanming Zhou (H)

Sita Suresh (H)
Shane Bezzant (5) (CR&MC)

Admin Support
Rebecca Mobile (H) (L)
Tara Brennan (5)

Team Leader
Sydney South
Peter Stephanou

Engineering Officer
Joe Borg (Z)
Manuel Lopez (2)
Lingasen Pather (Z)
Garry Verran (Z)
Keiran lackson (Z)
Tyson Geer (Z)

Engineer
Jeff Crough (Z)
Peter Homsek (Z)
Joseph Marcon (Z)

Admin Support
Jane Armstreng (Z)

3 June 2019

Engineering Officer
Hiep Chau (0)
Frank Hristopanos (0) (NBN)
Jonathan Simpson (O)
Andrew Tapp (0] (L)
Dane Davis ()

Engineer
Rajesh Chandra (2)
Fabian Jentschke (O]
Todd Rowling (0]

Admin Support
VACANT
Candice Rhind (Z)
Rebecca Woad (PT) (0)




Contestable Project Volume Statistics

Contestable Project Volumes

« Connection application and resulting contestable project activity are
showing signs of a declining trend over the past year.

« 2017-2018 there were 5789 applications and 1352 becoming
contestable projects.

o 2018-2019 MAY YTD there were 5159 applications and 1091 becoming
contestable projects .

* Decrease of 2.8% in applications and 12% in contestable projects as a
monthly average comparison.
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ASP/3 Performance Statistics

Connecting communities, empowering lives
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Cert FY Projecttype  Av Submissions
2017 Asset Reloc 1.67
Chamber 2.25
Lv 1.53
Street Lighting 1.77
Subdiv 2.88
Substation 2.16
URD 2.51
2017 Total 1.92
2018 Asset Reloc 1.86
Chamber 2.16
LV 1.56
Street Lighting 1.63
Subdiv 2.75
Substation 2.29
URD 2.33
2018 Total 1.96
2019 Asset Reloc 1.92
Chamber 2.89
Lv 1.82
Street Lighting 1.84
Subdiv 2.40
Substation 2.51
URD 2.28
2019 Total 2.18
Grand Total 2.02
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ASP/3 Performance Statistics

Count of Project Definition

Connecting communities, empowering lives
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Customer Service Statistics

Customer service statistics (1 July 2018 to 31 May 2019):

* Average time taken in business days for provision of design information
Is 13.2 days (aim to achieve <20).

» Average time taken in business days from design submission to complete
design check is 7.3 days (aim to achieve <10).

DESIGN INFORMATION FY19 YTD DESIGN CHECKING FY19 YTD
(AVERAGE BUSINESS DAYS) (AVERAGE BUSINESS DAYS)
20 10
18
16 X‘ N
y VN\ 8 \
12
w0 | JUL IAUGI SEP | OoCT | NOV‘ DECI JAN | FEB IMAR | APR | MAY ° | JUL IAUG‘ SEP IOCTINOVI DEC‘ JAN | FEB IMARI APR | MAY
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Positioning of LV Pillars

 The designer needs to consider the impact of all existing
and proposed works (including pillar locations) when
preparing their connection or relocation design.

» Site specific conditions such as DA requirements,
existing/proposed property boundaries, building setbacks,
temporary construction zones/fencing, other street furniture
etc. should be taken into account.

* The designer should develop a compliant design solution
that overcomes identified site specific issues. If after all
reasonable design options are exhausted, and it is obvious
that project or safety in design requirements cannot be
practically complied with, a design variation or dispensation
approval may be sought via the NS181 Network Standard
variation process.

*;\ Ausgrid 13
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Positioning of LV Pillars

« Alternative solutions should not be proposed post-
construction as a way of fixing a design or construction
problem once an error has been identified.

* When designing new works or relocating existing
assets (including service works), the ASP/3 is
responsible for consulting and obtaining written
approval, or evidence of consultation, with impacted
property owners and other parties.

*;\ Ausgrid

Connecting communities, empowering lives
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Design Information Rationalisation

Current Category Proposed (From 1 July 2019)
Simple Design Information Simple Design Information
 ASP/3 uses General Design « ASP/3 uses General Design
Information from website only, no site Information from website only, no site
specific Design Information is issued. specific Design Information is issued.
e Submission of PDS is encouraged with
application.

Note: Major Connections Projects (typically sub-transmission) are outside the
scope of Simple/Standard/Complex and subject to Major Connections process
requirements.

*;\ Ausgrid 15
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Design Information Rationalisation

Current Category No Change
Standard Design Information

» Submission of PDS is mandatory
which may have been submitted
with application.

» Ausgrid prepares a condensed
site specific Design Information
confirming PDS with required
changes and/or clarifications.

“>\Ausgrid
' Connecting communities, empowering lives
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Design Information Rationalisation

Current Category

—

Complex

» Ausgrid prepares a full Site
Specific Design Information.

“>\Ausgrid
' Connecting communities, empowering lives

Proposed (From 1 July 2019)
Complex
* Ausgrid prepares a full Site
Specific Design Information.

e Submission of PDS is required
and may have been submitted with
application.

17



Design Information Rationalisation

Simple (Current) -

Suburban or rural LV extension.
Suburban 1 x LV pillar.
Suburban or rural 2 spans LV re-
conductoring.

Street lighting — infill, new or upgrade.

Subdivision stage in accordance with
approved master-plan.

Minor relocations (LV pole, LV pillar,
LV cable, streetlight).

“>\Ausgrid
' Connecting communities, empowering lives

Simple (From 1 July 2019)

Suburban or rural LV extension including
additional LV pillars.

Street lighting — infill, new or upgrade.
Subdivision stage in accordance with
approved master-plan.

Asset relocations/re-conductoring with no
connectivity changes (includes single or
multiple, suburban or rural, HV/LV/SL, pole,
pillar, cable, streetlight and suburban
undergrounding projects).

Direct distributors.

18



Design Information Rationalisation

—

Standard (Current)

* Single kiosk or pole mounted
substation — new or uprate.

* Direct distributor.

» Standard single transformer chamber
substation.

» Suburban or rural high voltage
customer (non chamber).

» Subdivision stage without master-plan.

 Intermediate relocations (single kiosk
or PT substation, multiple poles or
streetlights, multiple overhead spans,
suburban undergrounding projects).

‘i\ Ausgrid
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Standard (From 1 July 2019)

Single or multiple, kiosk or pole
mounted substations — new or uprate
(excluding subdivisions).

Standard single or multi transformer
chamber substation (except CBD).
Suburban or rural High Voltage
Customer substations (kiosks and
chambers).

Subdivision stage without master-plan.
Decommissioning/relocation of PTs,
Kiosk, chambers substations (except
CBD).

19



Design Information Rationalisation

Complex (Current) —_— Complex (From 1 July 2019)

Multiple kiosk substations (excluding
subdivisions).

Suburban chamber substations (multi
transformer).

Chamber type HVC's.

Sydney CBD chamber substation or
CBD underground works.

Major relocation works (associated
with major infrastructure projects or
undergrounding of commercial
districts).

“>\Ausgrid
' Connecting communities, empowering lives

Sydney CBD chamber substation or CBD
underground works.

Major relocation works and relocations with
connectivity changes (associated with major
Infrastructure projects or undergrounding of
commercial districts).

20



Register for Technical Documentation Updates
e Don’t forget to register on Ausgrid’s “Technical Documentation” website
page for email notifications regarding amendments to Network Standard

and Technical documentation.

[ ]
$\ Ausgr|d Metwork design MNetwork construction Installation and service Authorisation Technical documentation -

ome > ASPs and contractors > Technical documentation

A2Ps and contractors Our standards and guideline documents outline the procedures and

authorisations reguired when maintaining, or changing network

Te C h n | C aL infrastrucﬁu@r email notifications regarding changes to Ausgrid
. technical documentation.
documentation

*;\ Ausgrid
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AER Regulatory Determination 2019-24

FINAL DECISION
Ausgrid
Distribution Determination

2019 to 2024

Overview
April 2019

ALSTRALLAN
— ENERGY
REGULATOR

Matthew Hindson
Contestable Connections Manager
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AER Regulatory Determination 2019-24

30 April 2018 Ausgrid submitted its regulatory proposal.
1 November 2018 AER draft decision for Ausgrid.
8 January 2019  Ausgrid submitted a revised proposal.

5 February 2019 Stakeholder consultation on AER draft decision
and Ausgrid’s revised regulatory proposal closed.

30 April 2019 AER final decision published.

Apr 2018 Nov 2018 Jan 2018 Apr 2019

Ausgrid submits Consideration by AER issues Draft ’ AER releases
Initial Proposal AER Decision Final Decision
Revenue Capex .
. . Opex impacts
< . Impacts Impacts
Phusgid »
onnecting communities, empowering lives




AER Regulatory Determination 2019-24

AUSTRALIAN

Enter a search lerm Q

# | Wholesale markets = | Metworks & pipelines ~ | Retail markets + | Consumers + | Aboutus = | Industry information + | Publications +

Home = & pipeli = D inafions & Access A

Ausgrid - Determination 2019-24

Back to Determinations & Access

Arrangements Type: Determination
Sector: Electricity
Segment: Distribufion
I Project overview L 3 Region: Mew South Wales

Service provideriAsset: Ausgrid

il c t date: 27 October 2016

iR ommencement date: ober
Regulatory period: 1 July 2019 to 30 June 2024 (5 years)

AER position Status: Open

ok Contact: General enquiries - NSW 2019 determinations 2 NSW2019-24@aer gov.au:
AER reference: 61048

Proposal

30 Apr 2018
Overview

Draft decision
1 Nov 2013 ©On 30 April 2019, the AER published its final decision on the icity ination for NSW di network service provider,
Ausgrid, for the 2019-24 regulatory confrol period commencing 1 July 2019 to 30 June 2024

Revised proposal . ;
18 Jan 2018 On & January 2019, Ausgrid submitted its revised regulatory proposal for the 2019-24 period.

©n 1 November 2018, the AER published its draft decision for Ausgrid for the 2019-24 period. On 14 December 2018, the AER also
publizhed its draft decizion on Ausgrid's transmission pricing methodelogy in relation to Ausgrid's i istributi ination for
the 2019-24 period

Final decision
30 Apr 2019

Key documents

Documents Author
[ AER - Ausgrid Distribution 2019-24 Final Decision PTRM - April 2019 { XLSM 2.17 MB ) AER
[ AER - Ausgrid Transmission - 2019-24 reset - Final Decigion PTRM - April 2019 ( XLSM 2.2 MB ) AER
[ AER - Final decision - Ausgrid distribution determination 20119-24 - Fact sheet - April 2019 ( PDF 600.46 KB ) AER
[E AER - Final decision - Ausgrid distribution determination 2019-24 - Overview - April 2019 { PDF 10204 KB ) AER

;\ Ausgrid
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AER Regulatory Determination 2019-24

« The AER regulates energy networks in all jurisdictions except Western Australia,
and determines the amount of revenue that network businesses can recover
from customers for using these networks.

» Ausgrid provides Alternative Control Services (ACS), the costs of which are
recovered from users of those services only. These costs are considered
separately to the revenue determination. Refer to Attachment 15 of the final
decision for Ausgrid’s ACSs.

Standard control services Alternative control services
(general network charges) (service specific charges)
- . :
“>NAusgrid _
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AER Regulatory Determination 2019-24

‘;\

» Ausgrid’s allowed revenue for 2009—-14 included provision for significant

Increases in capital investment to improve network security and
reliability of supply in line with licence conditions imposed by the NSW
Government at the time. Over that period, Ausgrid’s Regulatory Asset
Base (RAB) grew by around 51.8 per cent in real terms.

Lower approved revenues for the current 2014—-19 regulatory control
period reflect an improved investment environment. Approved rates of
return have fallen. In addition, flatter electricity demand forecasts have
meant that Ausgrid has been under less pressure to augment its
network to meet the needs of additional customers or any increased
demand from existing customers, and RAB growth has stabilised.

The 2019-24 final decision reflects a continuation of many of these
trends.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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AER Regulatory Determination 2019-24

3000

2000

1500
Total revenue

(Sm, 2018-19)
1000

59’ & N ¥

N & y
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== jpe== AER draft (smoothed) e R 2y ised proposed (smoothed) =g AER final (smoothed)
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AER Regulatory Determination 2019-24

 The 2014-19 determination challenged Ausgrid to not only deliver
network services more efficiently to its customers through prudent and
efficient operating and capital expenditures, but to do so without
compromising network safety and reliability. At the same time, Ausgrid
was also navigating its way through the complex process of partial
privatisation.

“Over the past four years, we have seen Ausgrid continue to improve its efficiency through
a range of measures, including a 34 per cent reduction in staffing levels.”

“On this basis, we are satisfied that Ausgrid’s forecast reasonably reflects the opex
criteria and is efficient.”

» This final decision for the upcoming 2019-24 regulatory control period
continues the momentum built up over the current 2014—-19 period as
Ausgrid has become more efficient and more customer focused.

A °
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AER Regulatory Determination 2019-24

AERs final decision allows for a 24.3 per cent real reduction in

Ausgrid’s total revenue from the allowed revenue in the current period.

AERs final decision allows for distribution network costs 9.1 per cent ($
nominal) lower on average by 30 June 2024 compared to the current
level.

Distribution network tariffs make up around 36 per cent of the total
retail electricity bills Ausgrid’s customers pay.

The average annual electricity bill for a residential or small business
customer on Ausgrid’s network is estimated to be around 3.3 per cent
lower by 30 June 2024 compared to the current 2018-19 level, holding
all other components of the bill constant, $67 and $156 lower
respectively.

A °
“>NAusgrid
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AER Regulatory Determination 2019-24

» This final decision approves opex of $2,323.8 million ($2018-19) for the
2019-24 regulatory control period, which is the same amount proposed
by Ausgrid in its revised proposal and $311.1 million (11.8 per cent)
lower than for the 2014-19 period.

« Atotal net capex of $2,638.4 million ($2018-19) for the 2019-24
regulatory control period, which is the same amount proposed by

Ausgrid in its revised proposal and $138.1 million (5 per cent) lower
than for the 2014-19 period.

* As well as increasing efficiency to drive lower costs, Ausgrid has also
Improved its approach to consumer engagement, through an open
and ongoing dialogue with stakeholders throughout the regulatory
control period.

A °
“>NAusgrid
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AER Regulatory Determination 2019-24

*;\

Classification of Services — Attachment 12

Ausgrid °

Design related services

Connection application related services FINAL DECISION

Ausgrid
Distribution Determination

Contestable network commissioning and decommissioning

2019 to 2024

Access permits, oversight and facilitation Attachment 12
Notices of arrangements and completion notices T
Network related property services
Authorisation of ASPs and local councils _/G{

Customer initiated asset relocations
Termination of cable at zone substation — distributor required performance
Connection services (premises connection assets, extensions, augmentations)

Non standard connection services .

Connecting communities, empowering lives



AER Regulatory Determination 2019-24

“'\

Service Descriptions - Models

‘N Ausgrid

Administration of contestable works (General, Other)
Administration of Pioneer Schemes

Design information (Simple, Standard/Complex)
Design certification (General, Other)

Technical assessment — applications or relocations
Preliminary enquiry

Connection offers

Planning studies

Site inspection

Technical support — Permanent Unmetered Supplies (PUMS)

Connecting communities, empowering livs
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AER Regulatory Determination 2019-24

"\

Service Descriptions - Models

NAusgrid °

Connecting communities, empowerin

Registered participant support

Contestable network commissioning and decommissioning
Access permits and clearance to work (Simple, Complex)
Cancelling or rescheduling access permit and clearance to work
Access — standby person, confined spaces entry permit
Process and project facilitation

Specialist services

Notice of arrangements

Property tenure

Inspection of Level 1 ASP works

Authorisation of ASPs

33



AER Regulatory Determination 2019-24

*;\

Alternate Control Services — Attachment 15

Ausgrid

The AER accepted Ausgrid’s revised proposal which is consistent
with their draft decision.

FINAL DECISION

We reviewed the services and simplified to ensure prices are s

cost reflective with some new services introduced to reflect 2018 (o 2024

customer demand and requirements. R
Alternative control services

Customer specific or customer requested services, the full cost of B8

the service is attributed to a particular customer or group of

customers benefiting from the service. Prices are set to provide P i

a reasonable opportunity to the Distributor to recover the efficient g ——  —
cost of each service from customers using that service.

Non-routine services provided to individual customers as
requested and are grouped as ‘fee based’ or 'quoted’ services.

34
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AER Regulatory Determination 2019-

e Connection Policy — Connection Charges
» Connection Policy (approved for 5 years), and

» Price List (approved annually).

[Fonnection Policy Ausg rid

Purpase y
! cliiedy Supply Act 1995 and the
Thoumings Me circumstances when a
cuslome i Pz urisd far i haw these
connedioncnarges are calculated.
Appiies 1o Customers requesting B hew CONPEStion or connectonaltarabonncer

Cnnpier 54 ofthe Aules

Effective patiod  This paliey apgiies 10 the perindfram 1 July 213 10 30 June 2004

I NS, joity O alfer an exssng

e b edied Sevica
Providers (ASF3) Ausarid determines whethert e work required 10 make &
new conmection ur commection slleralionis a conlestableservice acconsinglo

the AER serviee cinssfieation
Theseare sume cannedion services thal can unly be providedby fusgidand
farwhi 2 et These

charges areregulated by the Australian Cnergy Hequiator {ALR)

Pricing Proposal

For the financial year ending June 2020

Table of Contents 1 2
2 s
2 & Appendix B: Alternative control services fee schedule
: ! May 2019
s 3
Cenenl Manager - Assetlanngement and Cpamtions PUBLIC

SYONEY HEW 2001

1S5H 10327216

Publisned and prirteciiy Ausgrid

Capynght®, Ausgria

This belresly s o ay
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AER Regulatory Determination 2019-24

Admin Support R1 104.74 115.21
Technical Specialist R2 157.11 172.82
EO7/engineer R3 196.39 216.03
Field worker R4 151.41 166.55
Senior engineer RS 216.02 237 .62
Engineering Manager R6 261.74 287.91

If an ancillary service is provided outside the hours of 7.30 am to 4.00 pm on a working day at the
request of a customer (other than where Ausgrid requires that the work be performed outside those
hours) Ausgrid will charge 175% of the fee for that service.

'\ Ausgrid
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AER Regulatory Determination 2019-24

'\

Ausgrid

Connecting ccmmumt\es empowering lives

Administration of Contestable Works - General

Administration of Contestable Works - Additional

Administration of Pioneer Schemes

Design Information - Simple

Design Information - Standard

Design Information - Complex

Design Information - Asset Creation - Base Charge

Design Information - Asset Creation - Per Asset
Charge

Design Certification - General

Design Certification - Other - Labour R3

Design Certification - Other — Labour R5

Fixed or quoted

Fixed
Quoted (per hour)
Fixed
Fixed
Quoted (per hour)
Quoted (per hour)
Fixed

Fixed

Fixed
Quoted (per hour)

Quoted (per hour)

Price

(excl. GST)

946.85

104.74

1,293.68

598.99

196.39

216.02

28.28

10.48

1,899.09

196.39

216.02

Price
(incl. GST)

1,041.53

115.21

1,423.05

658.89

216.03

237.63

31.11

11.53

2,089.00

216.03

237.63
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AER Regulatory Determination 2019-24

Price Price
Fixed or quoted

(excl. GST) | (incl. GST)

Technical assessment - Applications or Relocations  Fixed 411.64 452 .80
Preliminary Enquiry (Labour R3) Quoted (per hour) 196.39 216.03
Preliminary Enquiry (Labour R5) Quoted (per hour) 216.02 237 .63
Connection Offer — Basic Fixed 17.80 19.58
Connection Offer — Standard Fixed 52.37 57.61
Connection Offer - Negotiated Quoted (per hour) 216.02 237.63
Planning Studies (Labour R3) Quoted (per hour) 196.39 216.03
Planning Studies (Labour R5) Quoted (per hour) 216.02 237 .63
Site Inspection Fixed 483.12 531.43
;I';Lc;mg.;al Support - Permanently Unmetered Supply Quoted (per hour) 196.39 216.03

'\ AUS rid Registered participant support Quoted (per hour) 216.02 237.63

Connecting ccmmumt\es empowering lives



AER Regulatory Determination 2019-24

Price Price
(excl. GST) (incl. GST)

Fixed or quoted

Commissioning assets - Simple Fixed 1,638.27 1,802.09
Commissioning assets - Standard Fixed 3,082.70 3,390.97
Commissioning assets - Complex (Labour R2) Quoted (per hour) 157.11 172.82
Commissioning assets - Complex (Labour R3) Quoted (per hour) 196.39 216.03
Commissioning assets - Complex (Labour R4) Quoted (per hour) 151.41 166.56
Decommissioning assets (Labour R2) Quoted (per hour) 157.11 172.82
Decommissioning assets (Labour R4) Quoted (per hour) 151.41 166.56

'\ Ausgrid
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AER Regulatory Determination 2019-24

Simple permit or clearance to work

Complex permit or clearance to work (Labour R2)
Complex permit or clearance to work (Labour R3)
Complex permit or clearance to work (Labour R4)
Access permit - cancellation - simple

Access permit - cancellation - complex

Install / remove overhead network earths

Access - standby person

'\ Ausgrid

Connecting ccmmumt\es empowering lives

Fixed or quoted

Fixed
Quoted (per hour)
Quoted (per hour)
Quoted (per hour)
Fixed
Fixed
Quoted (per hour)

Quoted (per hour)

Price

(excl. GST)
1,256.88

157.11

196.39

151.41

487.04
1,115.48

151.41

151.41

Price

(incl. GST)
1,382.56
172.82
216.03
166.56
535.74
1,227.03
166.56

166.56

Access - confined spaces entry permit (Labour R2)
Access - confined spaces entry permit (Labour R4)
Process and project facilitation (Labour R3)
Process and project facilitation (Labour R5)
Specialist services

Facilitation of activities within clearances of
distributor assets (Labour R3)

Facilitation of activities within clearances of
distributor assets (Labour R4)

Fixed or quoted

Quoted (per hour)
Quoted (per hour)
Quoted (per hour)
Quoted (per hour)
Quoted (per hour)

Quoted (per hour)

Quoted (per hour)

Price

(excl. GST)
157.11
151.41
196.39
216.02
216.02

196.39

151.41

Price

(incl. GST)

172.82

166.56

216.03

237.63

237.63

216.03

166.56
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AER Regulatory Determination 2019-24

) ) Price
Service Fixed or quoted )
(incl. GST)
Notice of arrangements Fixed 448.43 493.27
Notice of arrangements (Labour R1) Quoted (per hour) 104.74 115.21
Notice of arrangements (Labour R3) Quoted (per hour) 196.39 216.03

Fixed or Price Price

quoted (excl. GST) | (incl. GST)
Property Tenure (Labour R1) Quoted (per hour) 104.74 115.21
Property Tenure (Labour R3) Quoted (per hour) 196.39 216.03
Property Tenure (Labour R5) Quoted (per hour) 216.02 237.63

41
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AER Regulatory Determination 2019-24

‘;\ Ausgrid

Connecting communities, empowering lives

Network Construction - Level 1 ASP works
Re-inspection — Level 1 ASP works

Level 2 ASP works (NOSW) - A Grade
Level 2 ASP works (NOSW) - B Grade
Level 2 ASP works (NOSW) - C Grade
Re-inspections - Level 2 ASP works

Investigate, review & implementation of remedial
actions associated with ASP's connection works

Mandatory electrical contractor inspections _
Service size >100A

Re-inspection of electrical contractor works

Fixed or quoted

Quoted (per hour)
Quoted (per hour)
Fixed
Fixed
Fixed
Quoted (per hour)

Quoted (per hour)

Quoted (per hour)

Quoted (per hour)

Price
(excl. GST)

157.11

157.11

32.47

57.60

183.30

174.91

216.02

174.92

174.91

Price

(incl. GST)

172.82

172.82

356.72

63.36

201.63

192.40

237.63

192.41

192.40
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AER Regulatory Determination 2019-24

Price Price
(excl. GST) (incl. GST)

Fixed or quoted

ASP Level 1 - Initial Authorisation or Additional Fixed 235.67 259.24
Authorisation Session

ASP Level 1 - Authorisation Renewal or Additional Fixed 52.37 57.61
Company to Existing Authorisation

ASP Level 1 - Company Authorisation — Initial Fixed 592.44 651.68
ASP Level 1 - Company Re-authorisation (Annual Fixed 108.02 118.82
Fee)

ASP Level 2 - Initial Authorisation Fixed 418.96 460.85
ASP Level 2 - Re-authorisation (Annual Fee) Fixed 340.41 374.45
ASP Level 2 - Additional authorisation Fixed 104.74 115.21
ASP Level 3 - Authorisation/Re-authorisation Fixed 78.56 86.42

(Biennial Fee)

'\ Ausgrid
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AER Regulatory Determination 2019-24

Price Price

(excl. GST) | (incl. GST)

Engineering consultancy Quoted (per 261.74 287.91
hour)

Approved materials list application (Labour R5) Quoted (per 216.02 237.63
hour)

Approved materials list application (Labour R6) Quoted (per 261.74 28791
hour)

'\ Ausgrid

Connecting ccmmun ities, empowering lives
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Better Connected Update

Matthew Hindson
Contestable Connections Manager

“>\Ausgrid
' Connecting communities, empowering lives
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Better Connected - Topics for discussion today

* New forms available on Ausgrid website 11 June 2019 7:30am.
* Benefits.

« Customer experience.

 How to use the forms.

e Support material:
« Q&As
* QRGs

 Contacts for assistance.

*;\ Ausgrid "
Connecting communities, empowering lives



Better Connected - Benefits

Application

2
What do | need? T

 Fax, email, mail not
accepted.

A
. Q Modify Existing = NECFOZ2 - large, multiple MECFO4 - embedded
« Improves experience, easy 0 JEE : e e
to Use, understand and A deskiop, laptop ortablet New Connections A arge, multiple embedded

; Above 100 Amps & connections ¥ generation
. connected to the internet
submit.

New Connections NECFO3 —large, multiple
100 amps & Below = and remote connections

Modify Existing MECFOS —installstion

p P Srnecirs ol I
e Can attach documents. c e mo—
Un-metered Supply nently unmeterad
. (PUMS) supplies (PUMS)
e Save function. ‘ 0

Permanent
Disconnections

Permanent Disconnection

RequestForm

An up-to-date internet

e Share function. prowser

« Quick and secure upfront sercad
payment.
 PDF emailed on omnechon o samwceos

submission. @
« Can be completed in field. Aopy now

auserid_com.au/4pplyToConnect

:

ifications

of Arrangement Not Applicable new form

NARRD1 —Network Asset NECFO2 —large, multiple

AssetRelocation Relocation Fo and remote connections

Subdivision

StreetLighting

Permanent Disconnection

Decommissioning
Request Farm

of AusgridAsset

‘;\ Ausgrid

Connecting communities, empowering lives



Better Connected — Customer experience

Choose your application type

 New Connection TR
* Modify Existing Connection
« Connect Embedded Generation R T p—

« Permanent Unmetered Supply ©  Apply to connect solar panels, batteries or an embeddsd network
 Permanent Disconnection B ) S

e Preliminary Enquiry o o a permanent disconnection

« Asset Relocation ®  Make an preliminary enquiry

* Subdivision g or an asset relocation

» Notification Of Arrangements B st

@  Apply for a Notification of Arrangement

« Street Lighting

o change or add streetlights

e Decommission Asset

@ Apply to decommission an Ausgrid asset

*;\ Ausgrid

Connecting communities, empowering lives



Better Connected — How to use forms

Reference Code

All Forms are identified by unique Reference Codes.

Please keep a record of your application reference code. If you have
enquiries about your application, we will require this number to assist

you.

Reference Code : 0011613

‘;\ Ausgrid

Connecting communities, empowering lives
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Better Connected — How to use forms

MNavigation through the form
The forms have been designed to assist you to quickly navigate and complete all

the required information in a tabular step by step format.

Location soplicant Enquiry Details SUMmMmanry ar

Each section must be completed before moving onto the next step.
Complete sections are marked WHITE with GREEN TEXT

Current section are marked BLUE
MNext sections are marked WHITE with GREY TEXT

e N

*;\ Ausgrid

Connecting communities, empowering lives
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Better Connected — How to use forms

Completing sections

1. The process allows you to go BACK as required
You can SAVE & SHARE the application as you go, share the application
link, return at any time and continue

3. Asvyou complete a section, click NEXT to proceed

‘;\ Ausgrid

Connecting communities, empowering lives
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Better Connected — How to use forms

Mandatory Fields

1. Mandatory fields are identified with the use of -

2. Mandatory fields must be completed before proceeding
3. Non completed mandatory fields are shown as

iphase A

| |

4. Tool tips and help are shown as

o O

*;\ Ausgrid

Connecting communities, empowering lives
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Better Connected — How to use forms

Useful buttons to help getthings done
1. Duplicating a section B puplicate

2. Add a new section m

3. Browseto find file/s to upload and attach to your application

@ Browse File..

4. Calendar lcon n Opens date picker

5. Checkbox L

6. Radio button (select only one) Yes NO

7. Drop Down selection option — allows you to select from

. prepopulated list of options
*;\Ausgrld
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Better Connected — How to use forms

R

NAusgrid

Connectlng communities, empowering lives

New Connection Above 100 AMP Reference Code : 0011686
Applicant Service Selection Load Details Summary and Payment Complete
Retailer

Energy Australia X -
Property Name Property Type *Land Title Type

A Torrens X -
Floor Number Unit/Shop Number Street Number/RMB Lot Number Lot/DP Number
or or
33

*Street Name Nearest Cross Street

Kangoo Road

*Suburb *Postcode *Land Zoning

Somersby 2250 Urban X - n

*Location Diagram This section is about the physical location of your premises and an electrical schematic will not be accepted. Ensure that your diagram clearly identifies

property, nearest cross street, North Point, Proposed Point of Common Coupling, Point of Supply and service cable route to the main switchboard.

33 Kangoo Rd Somersby Site Sketch.jpg, @ Browse File...

File name Size Delete
33 Kangoo Rd Somersby Site Sketch.ipg 0.219 ME
Next
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Better Connected — How to use forms

New Connection Above 100 AMP

Location Applicant Service Selection Load Details Summary and Payment

*Applicant Type

ASP on behalf of a Retail Customer or Real Estate Developer

*Title *First Name

Mr X - Matthew

*Email Address

mhindson@ausgrid.com.au

Search by ABN, ACN Company Name
Floor Number Unit/Shop Number

*Street Name

Kangoo Road

*Suburb *Postcode

Somersby 2250

*ASP Number

1234

Save your company details for future applications.

*;\ Ausgrid

Connecting communities, empowering lives

*Last Name

Hindson

*Confirm Email Address

mhindson@ausgrid.com.au

Street Number/RMB

33

Nearest Cross Street

*Phone Number

0243998169

*ASP Level

= Level 3

Reference Code : 0011656

Complete

PO Box/Locked Bag
or

Other Number
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Better Connected — How to use forms

Retail Customer Details or Real Estate Developer Details

*Customer Type *Title *First Name
Retail Customer X - Mr X - B
Email Address Confirmm Email Address *Phone Number
| 0243998169| X |

'\ Ausgrid

Connectlng communities, empowering lives

*Last Name

Berrigan

Other Number

Next
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Better Connected — How to use forms

New Connection Above 100 AMP Reference Code : 0011656

Location Applicant Service Selection Load Details Summary and Payment Complete

Services

What type of service are you seeking?

() ()

Mew Connection Only Mew Connection and
New Embedded
Generation or Stand-by
Generation

'\ Ausgrid

Connectlng communities, empowering lives
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Better Connected — How to use forms

New Connection Above 100 AMP Reference Code : 0011686
Location Applicant Service Selection Summary and Payment Complete

/ New Connection

*Proposed Point of Common Coupling

Substation X -

*Asset Identifier

512345 n

*Proposed Connection Point

Main Switchboard X w n

*Proposed Service Length (metres)

10

*Proposed Service Type

Underground X -
*Service Voltage
Low voltage 230/400v X -

*Service Size

400 Amps x v

'\Aus grid

Connecting communities, empowering lives
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Better Connected — How to use forms

*Proposed Maximum Demand Calculation

MD Calculation 33 Kangoo Rd Somersby.xlsx, @ Browse Fil

File name Size Delete
MD Calculation 33 Kangoo Rd Somersby.xlsx 0.008 MB
*Are you intending to connect controlled load at this premises? @ Yes @ No

Additional De

Residential D

*Number of Commercial Premises *Total Floor Area without Aircondition in *Total Floor Area with Air-conditioning in

m2 m2
*Commercial B 1
1100 200

*Warehouse Floor Area m2

1000 Commercial Areas for Food Handling D

Industrial D

House Services D

Temporary Builders Supply (TES) D

Total Number of
Premises

'\ Ausgrid

Connectlng communities, empowering lives
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Better Connected — How to use forms

' Connecting communities, empowering lives

*| will be installing equipment at the premises that may result in non linear / fluctuating loads € ves @ No
*Construction of the pr i cti ts will *When do you wish to electrify the premises?

18-Jun-2019 24-Dec-2019 ﬂ

*Ausgrid has provided a Certified Design Number{CDN) for a Network Augmentation Project associated with the premises Yes @ MNo

*ASP 1 has been appointed ¥Yes @ No

*Do you have development consent (DA) for your proposal? @ Yes No

*DA Reference Number

DA12345 Central Coast Council

*Attach copy of approved DA

Approved DA 33 Kangoo Rd Somersby.docx, @ Brov

File name Size Delete
Approved DA 33 Kangoo Rd Somersby.docx 0.012 MB
*Do you wish to underground / relocate electricity assets in conjunction with this connection application? ves @ No
Comments

This is a demonstration for ASP/3 seminar 18 June 2019|

Please attach any d that are to your for le Pr d Design, sketch of the building, Photos etc

Back Save & Share Next 60



Better Connected — How to use forms

'\

Ausgrid

Connectnng communities, empowering lives

New Connection Above 100 AMP

/& New Connection

LOCATION

Retailer

Energy Australia

Land Title Type

Torrens

Street Number/RMB

33

Location Address

Kangoo Road, Somersby, 2250
Land Zoning

Urban

Location Diagram

File name

33 Kangoo Rd Somersby Site Sketch.jpg

Ausgrid filename reference

LocationAttachmentFilePath_1

Reference Code : 0011686

Size

0.219 MB

[Edit]
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Better Connected — How to use forms

APPLICANT

Applicant Type

Asp On Behalf Of A Retail Customer Or Real Estate Developer
Full Name

Mr Matthew Hindson

Email Address
mhindson@ausgrid.com.au
Street Number/RMB

33

Applicant Address

Kangoo Road Somersby 2250
Phone Number

0243998169

Asp Number

1234

Asp Level

Level 3

CUSTOMER

Customer Type
Retail Customer
Full Name

Mr B Berrigan
Phone Number
0243998169

*;\ Ausgrid

Connecting communities, empowering lives

[Edit]
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Better Connected — How to use forms

LOAD DETAILS

*;\

Ausgrid

Connecting communities, empowering lives

Proposed Point Of Common Coupling
Substation

Proposed Asset Identifier
512345

Proposed Connection Point
Main Switchboard

Proposed Service Length

10

Proposed Service Type
Underground

Service Voltage

Low Voltage 230/400v
Service Size

400 Amps

Proposed Maximum Demand

Proposed Maximum Demand Calculation

File name

MD Calculation 33 Kangoo Rd Somersby.xlsx

Are You Intending To Connect Controlled Load At This Premises?

Mo

Number Of Phases:

2

Phase A:

300 Phase B:

Ausgrid filename reference

WFAMaxDemandCalc_1

300

Phase C:

Size

0.008 MB

300
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Better Connected — How to use forms

ADDITIONAL DEVELOPMENT DETAILS

COMMERCIAL
Mumber Of Commercial Premises: 1
Total Floor Area Without Aircondition In M2: 1100
Total Floor Area With Air-Conditioning In M2: 200
Warehouse Floor Area M2: 1000
Total Number Of Premises: 1

| Will Be Installing Equipment At The Premises That May Result In Non Linear / Fluctuating Loads
Mo

Construction Of The Premises Connection Assets Will Commence
17-Jun-2018

When Do You Wish To Electrify The Premises?

23-Dec-2019

Ausgrid Has Provided A Certified Design Number(Cdn) For A Network Augmentation Project Associated With The Premises
Mo

Aszp 1 Has Been Appointed

Mo

Do You Have Development Consent (Da) For Your Proposal?

Yes

Da Reference Number

Da12345 Central Coast Council

Attach copy of approved DA

File name Ausgrid filename reference Size

Approved DA 33 Kangoo Rd Somersby.docx DAApprovedAttachment_1 0.012 MBE

Do You Wish To Underground / Relocate Electricity Assets In Conjunction With This Connection Application?
Mo
Comments
@ . This Is A Demonstration For Asp/3 Seminar 18 June 2019
*'\Ausgrld (eai
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Better Connected — How to use forms

EXPEDITED CONNECTION

Do you want to expedite your connection offer for all premises?

Ausgrid will send you an offer that meets your supply requirements.

*;\ Ausgrid

Connecting communities, empowering lives

Yes @ No
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Better Connected — How to use forms

R

NAusgrid

Connectlng communities, empowering lives

DECLARATION

Applicant Name
Mr Matthew Hindson
Application Date

14-May-2019

Price Description Price Including GST
Above 100 Amps Connection Offer - Technical Assessment reguired 1x AUD §

Total Price AUD ¢

Terms and Conditions:

In submitting this application you are engaging Ausgrid to provide you with a connection offer. Once submitted the fee charged is consumed.
Ausgrid will aim to provide you with a written response within 10 business days. If additional work and/or fees are required, we will contact you to

advise prior to providing the response.

Where this application requests an expedited connection, | declare that | have read and understood the terms and conditions of the connection
offer and agree that if the connection is expedited that a contract based on that offer will be formed with Ausgrid on the date that Ausgrid
receives the application. Where this application is being made on behalf of a retail customer or real estate developer, | declare that | have obtained
the authority of that person to make this application of their behalf, including where applicable, making a request for expedition of the connection
application.

*] acknowledge the terms & conditions.

Back Save & Share Download PDF Pay
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Better Connected — How to use forms

Save & Share

Your form will be saved and may be re-opened later

Enter your email address and we will
send you instructions on how to return
to your form

If you wish to share your form, enter
the email of the person you wish to
share with

mhindson@ausgrid.com.au

weriffith@ausgrid.com.au b4 |

Save & Share

Do you want to open or save 0011686.pdf (56.2 KB) from applicationconnection_test.ausgrid.com.au?

Open

Save

Cancel

'\

Ausgrid

Connectnng communities, empowering lives
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Better Connected — How to use forms

Payment Confirmation

4

Do you want to proceed to payment for the amount : AUD

o BPOINT

utlon
Share application for payment

e

weriffith@ausgrid.com.aul|

Online Payment

You have entered the following details

Biller Code: 1261338 (Ausgrid - Ausgrid)
Ref#: 0011686
Payment Amount: AUD |

Please enter your card details to proceed

Card Number: || | Q
Expiry Date: |E| |E|
CVN: |_| 7

| << Back | | Proceed ==

Becured by Commemmaslitrt (p  © Commonweaith Bank of Australia 2009-2010 ABN 48 123 123 124

'\ Ausgrid

Connectlng communities, empowering lives
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Better Connected — Support material

* Frequently Asked Questions (FAQs) grouped by topics including:
« Smart Form Usability Smart Form Usability
« Fees Terms and Conditions brouser s et o date, hat s the (atest web browaer | should
 General and Technical Questions. '
. ) Where can | find general information before | make a submission?
o Step by Step Guides.
* Questions - connection-application.changes@ausqrid.com.au
[ J

Support - 02 43998099 or datanorth@ausagrid.com.au

New Connections Below 100 AMPS - SmartForms Step by Step Guide

New Connections Above 100 AMPS - SmartForm Step by Step Guide

Notice of Arrangement - SmartForm Step by Step Guide

< R Parmanent Nierannacrtinn - SmartFarm Ctan hv Sten Goida
*'\Ausgrld 69
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Ausgrid’s Customer Strategy, Research and Feedback

Harris Malik
Customer Strategy & Quality Manager

“>\Ausgrid
' Connecting communities, empowering lives
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Energy Charter

» Ausgrid has joined the Energy Charter, a whole sector initiative, which will build better customer outcomes.

* Focused on embedding customer-centric culture and conduct to improve price and service delivery.

 We are committed along with our counterparts in placing customers at the centre, to build trust and
confidence that the energy sector is working in their interests.

e Find out more at www.theenergycharter.com.au.

Q!
ﬁ y - 14
Mme
Customers at the Improve customer Support vulnerable Improve energy Provide energy
centre experience customers affordability sustainably

‘;\ usgrid
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Voice of Customer

September 2018 January 2018 May 2018

End Customer I
Freq: Monthly

» In FY19, Ausgrid initiated its Voice of Customer program to:
* Understand and focus on key customer imperatives
 Become more customer centric
» Provide better customer experience

» Continuously improve our operations based on
customer feedback

» Our voice of customer program consists of periodic online
surveys of our customers
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Voice of Customer — ASPs (Jan 2019)

Net Promoter Score (NPS) is the primary metric through which we measure our customer performance. It is a single, powerful

metric that can help us understand customer sentiment towards Ausgrid.

ASP’s NPS for Ausgrid is -39, significantly below end-customer. Over half of ASP customers are detractors.
ASPs have given Ausgrid low ratings in all three core areas (process management, information and accessibility)

m Detractor Passive Promoter NPS

score

Total

-39
ASP1 o5
ASP2 -39
ASP3 42

0% 25% 50% 75% 100%

'\ Ausgrid

Connecting ccmmun ities, empowering lives

NPS Calculation

Detractors (score 0-6) are unhappy customers

Passives (score 7-8) are satisfied but
unenthusiastic

Promoters (score 9-10) are loyal enthusiasts

NPS score = % Promoters - % Detractors.

DETRACTORES PROMOTORES

N
Oo\0

r N
T T T T
1 2 6 7




Results

Most commonly mentioned topics (#)

Positive comments

| have always found
Ausgrid to be helpful and

willing to help.
Helpful & approachable
overall
The ability to talk to
Strong technical team A0 TRAINED staff who
——generally know there
job.

Ausgrid staff understand us
(ASP)

-~ Ausgrid has been getting better
~and better relatively to the
© electricity retailers, who are
Responsive staff K] treating ASPs appallingly. Ausgrid
have members of the staff who
understand our work.

'\Aus grid

Connecting communities, empowering lives

Most commonly mentioned topics (#)

Poor response timing to emails
or phone calls to many
divisions of your company
including installation inspectors,
_~ operational support, roger rail
installation and pretty much the
JT whole business.

Not helpful, poor
communication

Difficult to find the right Lack of ability to contact
contact )
x local officers about local

installations.

Poor
turnaround/unresponsive

| Poor response timing to emails
or phone calls to many
divisions of your company
including installation inspectors,
operational support, roger rail
installation and pretty much the
whole business.

Inconsistent or rule
based response

Difficult or unclear
processes




Recommendations from ASPs

*;\

Most commonly mentioned topics % e ———

/ .

; Processes, improved
| deadlines, single point
| of contact driving the

Faster turnaround times

Improve or simplify or more
consistent processes

Improve communications or contact
with us

More direct access to the right
people

High costs/more transparency about
fees

Improve online self help (e.g. track
applications)

More staff available to help us,
including support

More commercial awareness

Take more responsibility & or
ownership

Ausgrid

Connecting communities, empowering lives

19%

I projects, improved
14% I communications.

11%

6%

6%

5%

w

/4 .
I Responsive people who
I can give you a clear idea of

I what is required and when.
N e e e e e == -

w

-E
%
>

%

Q12. What would you like changed or improved? (n=63)

3

BN

4

I Shorten

I timeframes. Better

I communication.
| Better access to
I construction

I drawings.

\

I connection
< J needs to be

™
——— \ N -
[ Response times,
I clarity of answers.
I Ausgrid to take

I responsibility and
\ ownership.

I' Application for

\

L

\
1
1
1
1



Main Actions from Feedback

Technology: Introduction of CRM and Better Behaviours: New KPIs to be introduced to
Connected will improve efficiency, transparency reinforce behaviours that improve
and accessibility responsiveness, accessibility and consistency

*;\ Ausgrid
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Customer Relationship Management (CRM)

Andrew Vandenbergh
Contestable Connections Team Leader

Ausgrid



CRM Customer Portal - Recap

» Web based self service portal for ¢ Portal functionality for contestable
our customers and partners. and major connections:

- End to end project transparency for
customers and ASPs (status, milestones)

@ Ausgrid &g PR —

- Communication and document
Projects exchange
e . S - Offer issue and acceptance.

MICROSOFT PTY SC-13500 MICHAEL WINDOWLAND 2015

Ausgrid Connecting communities, empowering lives
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CRM Solution - Recap

e Dynamics 365 (D365) core
database for running A
contestable projects

e D365 Partner and
Customer Portal for
customers and ASPs

 Integration with key existing
systems for increased
internal efficiency and
accuracy

Internal Ausgrid Systems
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Ausgrid Portal for ASP/3s

Initial release for ASP/3’s includes the basics:

Review documentation requirements

Submit gesigns tor certification (PDS - follow current
process)

View key project status and dates.

Unique login (email address) is required.

Separate login if working for different ASP company.

Your login gives you visibility for your Company's ASP/3 projects.
ASP/3's acting as applicants — offers, design charges, visibility.

80



Initial Registration

1. You will receive an invite via your unique email address. Click on the link provided.
2. On the linked Ausgrid Portal page, click Register.

Visit: www.ausgrid.com.au DC Designers (& Sarah Frost =

%Ausgrid E:::::l‘lar Connection Projects

=Jsign in

Sign up with an invitation code

* |nvitation code 56gsCGzJ01Hdred5afT3DVEduvOpzpuRgSQgs9gMHVLU2PoSJB0UCEErO8ImmYEK-VYT7b2ZrbxtiFh8jzw20JdxsrT2Wgk-TFTYnWhk&1XaFb043bA!

(=D )
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Initial Registration (cont)

3. Select a password and confirm password. Must be > 8 characters, and contain a capital, a number
and a non-alphanumeric character.

4. Select Register.

Visit: www.ausgrid.com.au DC Designers (X Sarah Frost =

%Ausgrid E::::emer Connection Projects

+J sign in

Redesmineg cods: 56EsCGzJ0THdred5af73IDVEduvD uR qMHvLu2PoSJ60UCEErO8ImmVYEK-VY7b2rbxtiFh8jzw20JxsrT2Wak-TfTYnWkELXaFb043bASRQQBW-
c03j1dﬁlijlZBbE§?D§m0quﬂR9KﬂluPQLUjoQ m%—

Register to activate your account

* Email bruce@dc.com
—

* Password

* Confirm password

82



Initial Registration (cont)

5. On successful registration, the Account Settings page is displayed. Here you can change your
password, view your details and link to your Connection Projects.

Visit: www.ausgrid.com.au DC Designers @ Bruce Jamieson -

@ Ausgrid & =0

Account Setlings

Your Details
@ Bruce Jamieson

First Name Last Name *
Security Bruce Jamieson
Change your passwo rd . .
Mobile Business Phone
0400123456 0299995555
E-mail

bruce@dc.com

83



Connection Projects Table

1. This view provides you with a list of connection projects for your role as an ASP, a customer, an
applicant or an electrical contractor. The default view is the Customer Projects view.

2. Click on the view selection to choose your ASP3 view.

DC Designers @ Bruce Jamieson =

Visit: www.ausgrid.com.au

-, .
)\Ausgrld E:::?emer Connection Projects

Frogjecis

&= Customer Projects =
mer Company Project Name Mo./RMB Street Suburb P'Code rolee Status SoOtia
Stage Project

ASP1 Projects

ASP2 Projects pplay.

( ASP3 Praojects )

E/C Frojects

Applicant Projects

84



Connection Projects Table (cont)

3. This view provides you with a list of connection projects where your role is an ASP3.
4. To view a project click the down chevron and select View Details.

Visit: www.ausgrid.com.au

“@ Ausgrid &

DC Designers @ Bruce Jamieson

Connection Projects

Frojeces

( HE ASP3 Projects - )

Customer Customer %
Project Name
Reference Company
ROBOT TRADING SC-12623
CO. PTY. LTD. CORUSCANT
SPACE EVENTS SC-13500
PTY LTD CONDELL PARK

No./RMB

&1

233

Street

ROCKY
POINT
ROAD

THIRD

AVENUE

Suburb

CORUSCANT

CONDELL
PARK

P'Code

2297

2200

Statu
Active
Active

Associated
Project

(View Details )
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Project View — Summary Tab

1. This is the default view for a Connection Project. The Summary tab provides you with a summary of
key dates and information and list of tabs for further navigation.

Visit: www.ausgrid.com.au DC Designers @ Bruce Jamieson ~

Connection Projects

\ Header

@ Ausgrid &zt

Customer Reference Associated Project Site Address Details
e = 233 THIRD AVENUE, CONDELL PARK 2200
Project Name AE Notification Project Description

SC-13500 CONDELL PARK = =

Project No. AP Notification

SC-13500 800259285 j

Navigation /" ......
Tabs Assessment

Design

éum mary
Key dates and
information

Network Construction
Outages

Private Installation

Application - Received Date Assessment Application Response Due Date

Property

Warranty & Completion

Project Team

\@@@@@@@@y

16/05/2019

Assessment Outcome
Contract Offer Required
Contract Offer Type

Design Related Services Offer

Design Offer Accepted Date

24/05/2019

\ Design Information Due Date

30/05/2019

Application Outcome - Response Date

21/05/2019

Connection Offer Accepted Date

Proposed Design Scope Received Date

28/05/2019

Design Information Issued Date
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Project View — Project Team Tab

On the Project Team Tab you can view those companies and individuals involved in the project
including Ausgrid reps, the Customer and Applicant, ASPs and electrical contractor.

Warranty & Completion

( Project Team )

summary ® Project Team
Assessment =
Design = Project Coordinator Compliance Officer
Network Construction =) Andrew Vandenbergh ==
Outages = .
Customer Company Customer Representative
Private Installation =
SPACE EVENTS PTY LTD SEE THREEPIO
Property =
ASP1 Company ASP1 Project Manager
=@
=

ASP2 Company

ASP32 Company ASP3 Authorised Designer
DC Designers Q
E/C Company E/C Representative
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Project Team Tab — Selecting ASP3 Designer

1. On the Project Team Tab the ASP3 Company will have been nominated by the Customer or
Applicant. This nomination allows the ASP3 Company reps to view the project.

2. The ASP3 will need to nominate its ASP3 authorised designer on this page by clicking on the
search icon next to the ASP3 Authorised Designer Field.

summary Project Team
Assessment
Design Project Coordinator Compliance Officer

MNetwork Construction Andrew Vandenbergh =

Dutages

Customer Company Customer Representative
Private Installation
SFACE EVENTS PTY LTD SEE THREEPIO
Property
ASP1 Company ASP1 Project Manager i i
Warranty & Completion NOte thls fleld may

ONNORNORNORNORRORNORNORNO)

= = initially be filled with
default system text.
Simply delete and hit

Project Team

ASP2 Company

search.
ASP3 Company ASP3 Authorised Designer
DC Designers @
E/C Company E/C Representative
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Project Team Tab — Selecting ASP3 Designer

3. The ASP3 designer record lookup will appear. It shows the currently authorised designers
associated with the ASP3 Company.

4. Select the nominated designer for the project (the row will highlight blue), and hit Select.

Lookup records

Search

Full Name Phone Number Mobile

Bruce Jamieson 0299995555 0400123456

Clark Blunt

Sarah Frost
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Project Team Tab — Selecting ASP3 Designer

5. The Project Team Tab is updated with the selected ASP3 Authorised Designer.
6. Important —you must hit Submit to register and save this selection.

Summary @ Project Team
Assessment O]
Design = Project Coordinator Compliance O fficer
Metwork G = Andrew Vandenbergh =
o]

ERs @ ustomer Company Customer Representative

e | alla =)

SPACE EVENTS PTY LTD SEE THREEPIO
perty @
ASP1 Company ASP1 Project Manager

Warranty & Completion =
Project Team =

ASP2 Company

AAAAAAA pany ASP3 Autho d Designer
DC Designers Sarah Frost - 4 Nomlnated deS|gner
now listed
/c company / p
Applicant Company Applicant Representat
IIIIIIIIIIIIIIIIIIIII AlM BIRD
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Project Design Tab — Selecting ASP3 Designer

The Project Design Tab is used to view the history of design information, design submissions and to
submit designh documents to Ausgrid for review. All parties on the project can view the Design Tab, but
only ASP3 Company reps have access to view the details of each design submission, or to submit
designs for certification.

summary

Assessment

Design

( Design

qop e

)

TIETWOrK Construcoion
Outages

Private Installation
Property

Warranty & Completion

Project Team

ORNORRORNONNO]

Gesign Offer Accepted Date

09/06/2019

Design Information Due Date

Proposed Design Scope Received Date

13/05/2019

Design Information Issued Date

~

\_

1/06/2019 21/05/2019
Design Information Type
\ Standard
Gb:‘nitec: Designs
i T i ig s
Diea Submission Design Lesig Design s = &
MName Submission Fesponse Response Certified? Select
Reason Status
Date Due Date Date
SC-12532 - 09/05/2018 Rectify Non- 23/05/20719 09/05/2018 Response Yes e
Submission Conformance Sent
- 02
SC-12532 - 09/05/2078 Imitial 23/05/20719 09/05/2018 Response Mo e
Submission Sent
- o1

J
~N

Design Information
summary

Design Submission
list
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Project Design Tab — Submitting Design for Review

1. For each design submission, Ausgrid must set up a submission record for the saving and
submission of files by the ASP3. If your view initially looks like this (no records displaying), please
contact your CPC to set up the submission record.

Summary @ DGSlgﬁ
Assessment =
Design = Design Offer Accepted Date Proposed Design Scope Received Date
Network Construction = 24,/05/2019 28/05/2019
Cutages = ; ; : :
Design Information Due Date Design Information Issued Date
Private Installation =)
26/06/2019 12/06/2019
Property =
Design Information Type
Warranty & Completion =
Standard
Project Team =
Submitted Designs
Design Submission Design Design) Design
MName Submission Response Response = Certified? Select
Reason Status

Data Due Date Data

( There are no records to display. )
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Project Design Tab — Submitting Design for Review

2. A project with a submission record set up for submission by the ASP3 looks like this. The down
chevron in the select column will have options for “Edit and Save” or “Edit and Submit”.

3. The ASP3 can use “Edit and Save” to build up the design files over time. The “Edit and Submit”
option is then used for the submission of the design to Ausgrid, once all files are saved and ready.

Summary = D85|gﬂ

Assessment =
Design = Design Offer Accepted Date Proposed Design Scope Received Date
MNetwork Construction =) 24/05/2019 28/05/2019
Outages = . . . ;
Design Information Due Date Design information Issued Date
Private Installation =
26/06/2019 12/06/2019
Property =1
Design Information Type
Warranty & Completion =
Standard
Project Team =
Note: You can cancel
submitted Designs out of either choice at
any time
Design Eokiaainn Design Design Design
MName Submission Heisimion Response Response Statlﬁs Certified? Selact
Date Due Date Date
SC13500 - Initial Reqguired Mo
Submission Edit and Sawve

- 01
Edit and Submit




Project Design Tab — Submitting Design for Review

4. On selecting Edit and Save or Edit and Submit, a Submissions Details pop up box will appear.

The top section is a summary of the Submission Details.

Submission Details

Armendment Mumber

ASP3 Designer *

& Designer Nominated on Deed Poll &

Submission Reason *

Initial

Design Certified?

Mo

Design Response Date

Ausgrid Design Checker

Note: You can cancel
ASP3 Company * out at any time without
submitting or saving

DC Designers

Design Submission Date

Design Status

Required

Certification Mumber

Design Response Due Date
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Project Design Tab — Submitting Design for Review

4. Cont... The middle section specifies the Designh Submission Requirements.

Design Submission Requirements

Design Information Walid

Reguired

Designers Deed Poll

Required

Designers Safety Report

Reguired

Design (CAD and PDF)

Reqguired

Environmental Submission
Required
Asset WValuation Sheet

Required

OH Line and Footing Design

Required

Cable Pulling Calcs

Reqguired
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Project Design Tab — Submitting Design for Review

4. Cont... The lower section is the file upload area along with the Save or Submit button.

5. To prepare a submission, start to upload your files one by one using the Upload Documents and/or
Notes button.

Design Related Documents

There are no notes to display.

I/ Upload Documents and/or Motes )
N

Save
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Project Design Tab — Submitting Design for Review

6. For each file, enter mandatory text in the Note field — suggest using the file label (e.g. CAD Design,
SER, AVS etc).

Submission Details *

Upload Documents/Notes

( * Mote CAD Design

Attach a file Choose File | Mo file chosen
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Project Design Tab — Submitting Design for Review

7. Click Choose File, browse to and select the file you wish to attach. Click Open on the browser box.
8. The maximum file size per attachment is 20MB.

2= ConmectonPojcts Projcts 1.

(C) » P » AutoCAD 2014 » Sample » Mechanical Sample Search Mechanical Sample

Organize Mew folder == ~ [ @

' Favorites Name Date modified Type

BN Desktop [ Grill Schedule.dxe 20/12/2006 4:54 AM  AutoCAD Data Ext...
1 Downloads mass-balance.xls 21/12/2006 2:35 PM  Microsoft Excel 97...
1\ MyData FS Mechanical - Data Extraction and Multile...  25/04/2007 6:34 PM  AutoCAD Drawing
1\ CRMm 8 Mechanical - Data Links.dwg 25/04/2007 6:38 PM  AutoCAD Drawing

5| Recent Places S Mechanical - Multileaders.dwg 25/04/2007 712 PM  AutoCAD Drawing

8 Mechanical - Text and Tables.dwg 25/04/2007 6:38 PM  AutoCAD Drawing

4l Libraries | ¥l 5€-13500 Submission 1.dwg 20/12/2006 12:34 ...  AutoCAD Drawing

| Documents
o' Music
(=] Pictures

BE videos

1% Computer
£, Windows (C:)
4 Network Drive (L)
= Autodesk 360

File name: 5C-13500 Submission 1.dwg ~ [ Files 9

I- Open
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Project Design Tab — Submitting Design for Review

10.
11.

Submission Details

Click Upload. There will be a pause while the file is checked for viruses. Then it will appear as
attached.

Repeat upload process for each file attached.

Beware files cannot be withdrawn once uploaded. You can upload a corrected file with an
appropriate comment in the Notes area. Suggest contacting CPC to explain if not clear.

Submission Details *®

Upload Documents/Notes

Cable Pulling Calcs
CAD Design

Required
Design Related Documents
minutes ago CAD Design
P Bruce Jamieson SC-1350 ss 1.dwg (317.60 )
attach a file Choose File | SC-13500 Submission 1. B SC-13500 Submission 1.dwe (317.60 K8)
m afet; e
uce Jamieson I SC-135000 Designers Safety Report.docx (29.62 KE)
mi =i
uce Jamieson & SC-13500 SER.pdf (B77.04 KB)
I\_ Upload Documents and/or Notes /I

o




Project Design Tab — Submitting Design for Review

12. If you are in the design submission in Edit and Save mode, press Save to save your session for
later submission. This is important to ensure file attachments are not lost.

13. When you are ready to submit, enter the design submission using Edit and Submit.
14. Finalise any file uploading and press Save and Submit.

Design Related Documents Design Related Documents
m CAD Design m CAD Design
Bruce Jamieson [ 7] 12500 m n Ldwg (317.60 KB) Bruce Jamieson [ ] O m g K
b m = Saf Report m el Designer Sa fety Report
Bruce Jamieson W SC-135000 Designers Safety Report.docx (28.62 KE) Bruce Jamieson B SC-135000 Designers Safety Report.docx (29.62 KB)
mi I=1 SER b m SER
eeeeeeeeeeeee B sC-1 0 SER 04 KB Bruce Jamieson B SC-13500 SER.pdf (E77.04 KE
|\ Upload Documents and/or Motes | | Upload Documents and/or Motes |
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Project Design Tab — Submitting Design for Review

15. A Submit confirmation pop up will appear. Confirm you wish to submit by pressing OK.

Submission Details x

Submit

re you sure? By selecting "Save and Submit™, you are submitting this design.
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Project Design Tab — Submitting Design for Review

16. Following successful submission the Submitted Designs table will be updated to show the design
submission date and design status (Submitted).

17. Ausgrid, the Applicant and Customer will be notified of the submission.
Note — the ASP3 can still add to the submission at this point by following prior steps.

Property

Design Information Type
Warranty & Completion

Standard

Summary @ Design
Assessment =
Design = Design Offer Accepted Date Proposed Design Scope Received Date
Network Construction = 24/05/2019 28/05/2019
Outages = ) . ) ,
Design information Due Date Design Information Issued Date
Private Installation =
26/06/2019 12/06/2019

=

O}

=

Project Team

submitted Designs

Deslgn Submission Deslegn Dieslgn Design
MName Submission Respanse Response & Certified? Select
Reason Status
Date Due Date Date

SC-13500 - D3/06/2012 Imitial 18/06,/2019 Submitted Mo -
Submission
-m
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Project Design Tab — Design Review by Ausgrid

18. Once Ausgrid commences the design review, the Design Status of the submission will change to
Design Review.

19. Once the status is Design Review, further submissions will be locked out and the ASP3 will only be
able to View Details of the submission.

summary @ Design
Assessment =
Design = Design Offer Accepted Date Proposed Design Scope Received Date
Network Construction = 24/05/2019 28/05/2019
Outages = ) . . .
Design Information Due Date Design Information Issued Date
Private Installation =
26/06/2019 12/06/2019
Property =
Design Information Type
Warranty & Completion =
Standard
Project Team =

Submitted Designs

Design S Desig

. Submission

Name Submission Reason Response
Date Due Date

SC-13500 - 03/06/2019 Inmitial 18/06/2019

Submission
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Submitted Designs

Mame

SC12532 -
Submission
- D2

SC-126532 -
Submission
- 01

Design
Submission
Date

09,/05/20179

(]
18]
[
.”1
5]
[]
[{u}

Submission
Reason

Rectify Non-
Conformance

Inmitial

Design
Response
Due Date

23,/05/2019

Design
Response
Date

02,/05/2019

09,/05,/2079

Design
Status

Responses
Sent

Response
Sent

Certified? Select
Yes e
Mo s

Project Design Tab — Resubmission & Certification

20. Ausgrid will respond with review feedback, or with certification information via email, as per the
current process. The Submitted Designs table will be updated accordingly.

21. Resubmissions will follow the prior process via new submission rows in the Submitted Designs
table, and repeat until a submission is certified.

In this example
submission 2 is certified
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What's next

You will receive your invite to the portal in the next 2 weeks.

Register using invite link and the process outlined prior to July 1.
Business go-live is July 1.

Use the portal for all new projects and any in progress projects that we
notify you of.

105



Thank you

" Ausgrid



