
Project update
Ausgrid and our contractor Diona are progressing with 
plans to lay new underground 11,000 volt cables along 
Macquarie Street, College Street and Wentworth Avenue 
in Sydney’s CBD. 

A map of the proposed cable route is over the page.

As outlined in our previous newsletters, Ausgrid’s City 
East substation in Woolloomooloo will be retired and the 
new cables will be used to transfer electricity supply for 
local customers to our Belmore Park substation on the 
corner of Hay and Pitt Streets, Sydney.

Review of Environmental Factors
An environmental assessment (known as a Review of 
Environmental Factors or REF) has been prepared for 
the proposed cable route and is now on display.  Ausgrid 
welcomes your questions or comments on the proposal. 
Community feedback will help us plan the project to 
minimise impacts during construction.

See the back page of this newsletter for details on the 
upcoming community information sessions.

You have received this newsletter because you live or 
work near the proposed cable route. 

Project investigations 
In the last few months, you may have noticed Ausgrid 
doing investigation work along the preferred route to 
locate existing underground utility services and assess 
ground conditions.

The information collected will contribute to the final 
location of the new cables. 
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Eastern CBD cable project

A similar cable project in progress

Key dates

Now 

REF on exhibition 

28 November 2018

REF exhibition closes

Mid December 2018

Target for determination 
of final REF

Late December 2018

Target for start of 
construction

Early December 2018

REF submissions reviewed

2021 

Construction 
complete 

Contacting us
You are welcome to contact us with any enquiries:

Call  1800 604 765 (free call  from fixed phones) 
Email  majorprojects@ausgrid.com.au
Visit  www.ausgrid.com.au/easternCBD

Engagement Hub for construction updates: 
ausgrid.engagementhub.com.au/eastern-cbd- cable-project

 Interpreter service 131 450
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Work hours 
Due to local road authority requirements, we would be 
required to do a large portion of the work outside of 
normal construction hours to minimise the impacts 
to traffic during the day.

It is expected that construction hours would generally 
be between 8pm and 5am on week nights and 7am and 
5pm on Saturdays, however times may vary depending 
on the road access permission. We don’t plan to work 
more than two nights per week in any one location 
without prior consultation.

Out of hours/extended hours work 
Due to the type of work required and the high traffic 
volumes in the CBD, extended work hours may be 
required in some locations to complete the work as 
quickly as possible. This may include:

•   Extended day and night work during some of the 
Christmas holiday period on Macquarie Street and the 
College Street/Liverpool Street intersection.

•   Partial closures of major intersections or sections of 
road over a full weekend to work extended day and 
night hours.

Residents and businesses would be contacted 
individually if extended work hours are proposed in 
your area. We would provide further information with 
details including how this may reduce the time needed 
to complete the work and the proposed timing of the 
work. Alternatively you can contact Ausgrid at any time 
to discuss the project.

What to expect during construction
Trenching and conduit installation

Trenches are typically around 1.5 metres wide and 2 
metres deep and dug in the road to lay conduits (plastic 
pipes) to hold the new electricity cables.

Pit expansions

There are a number of existing underground pits that 
need to be expanded to accommodate the new cables. 
This work would require larger excavations over a longer 
period of time. The map indicates the locations of the pit 
expansion work.

Directional drilling

It is proposed the College Street and Liverpool Street 
intersection will be crossed using directional drilling in 
order to minimise disruption to traffic at the intersection. 

Cable jointing pits

At intervals along the route there would be works to 
install underground cable jointing pits approximately 
6 metres long by 2 metres wide. Further information will 
be provided when the proposed locations of the jointing 
pits are finalised in the detailed design.

Construction impacts

A range of construction impacts may be experienced 
including noise and dust, temporary traffic, access and 
parking disruptions. We would work to minimise these as 
much as possible.

No interruption to your electricity supply is required for 
this work.

Keeping you informed 
When construction commences we will issue 
weekly email notification updates detailing 
work locations and dates. Register for project 
email updates through Engagement Hub or by 
contacting Ausgrid on the details below.

Engagement Hub: 

ausgrid.engagementhub.com.au/eastern-cbd- 
cable-project

The weekly work schedule will also be available to 
view on Engagement Hub each week.

Alternatively, you can also register for updates at 
any time by calling us on 1800 604 765 or by email 
to majorprojects@ausgrid.com.au.

Please note dates and locations may be revised 
pending road access, weather conditions and/or 
technical issues.

http://ausgrid.engagementhub.com.au/eastern-cbd-
cable-project 
http://ausgrid.engagementhub.com.au/eastern-cbd-
cable-project 


Project assessment and approval
Ausgrid is the approving authority for the work under the 
NSW Environmental Planning & Assessment Act 1979. 

As part of the approval process, an environmental 
assessment has been prepared.

The Review of Environmental Factors (REF) is now on 
exhibition and Ausgrid encourages further community 
comments on the proposal.  Ausgrid will consider 
all feedback prior to the project being assessed for 
construction approval.

View the environmental assessment
The REF is on public exhibition until Wednesday 
28 November 2018. You can submit feedback via the 
form on our project web page. Alternatively, you can 
contact us and we can send you a form.

There are a number of ways you can read the REF:

In person

Printed copies of the REF are available at:

City of Sydney Customer Service
Town Hall House, Level 2, 456 Kent Street

Ausgrid
570 George Street – at reception at the 
Bathurst Street entrance.

Online

www.ausgrid.com.au/easterncbd

Next steps
Following the REF exhibition period, Ausgrid will review 
and consider all submissions and prepare a report. The 
project will then be determined for approval based on the 
information in the REF.

 

Project timeline

Early 17–early 18 Early – late 18 Nov - Dec 18 Early Dec 18 End 18 - 2021

Project planning Ground 
investigations

Environmental 
assessment (REF)

Community 
consultation

Construction

Investigating 
possible routes for 
new cables.

Early meetings 
with key 
stakeholders.
Information 
sessions to 
introduce the 
project and receive 
feedback from the 
community.

Extensive ground 
investigations to 
assist with the 
determining the 
detailed design of 
the cable route. 

REF completed on 
proposed route.

REF display and 
information 
sessions.

REF submissions 
used by Ausgrid 
to finalise and 
determine REF.

Project approval.

Community 
consultation 
and information 
about 
construction 
impacts and out 
of hours works.

Trenching, 
installing conduits 
and cables.
Expansion of 
underground pits.
Directional drilling.
Connecting new 
cables to the 
existing network.

CURRENT STAGE

Ask questions 
Members of the project team will be available to 
discuss the REF with you at:

Community information session 1

Date: Tuesday 20 November, 2018
Venue: Jardin St James
Address: 173 King Street, Sydney
Time: 8:00am – 10:00am

Community information session 2

Date: Thursday 22 November, 2018
Venue: Song Hotel
Address: 5-11 Wentworth Avenue, Sydney
Time: 4:00pm – 7:00pm

Community information session 3

Date: Saturday 24 November, 2018
Venue: Cathedral Square
Address:  Cnr William Street and  

College Street, Sydney
Time: 9am – 11am

No appointment is necessary, just drop in at any 
time during the above hours.  Alternatively, you 
can get in touch with us to ask questions using the 
contact information below. 

Subject to planning approval, construction would start in 
December 2018 and is expected to be completed 
by 2021.

You will receive an update after the environmental assessment 
is complete and a summary of the submissions has been 
prepared.  This will be available on the project web page.

Ausgrid encourages your comments and enquiries at any 
time via the contact details in this newsletter.


