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1 Purpose of this report 
 
This report provides a summary of the community and stakeholder communications and consultation 
undertaken during the development and environmental assessment stages of the Matraville to 
Maroubra Cable Project. 
 
The report includes a summary of the feedback received about the project at community information 
sessions as well as via phone calls, emails and face-to-face meetings before and after the sessions. 
All feedback received has been considered by Ausgrid in developing the project. 
 

2 Overview of consultation to date 
 

2.1 Early engagement 
 
Ausgrid adopted an early communication and consultation approach for the project by seeking to 
involve the community and key stakeholders during the development and detailed planning stages. 
 
Ausgrid’s approach has been to nominate a preferred route and seek community feedback that is then 
factored into Ausgrid’s decisions on the final project plans. Ausgrid seeks to balance community 
feedback with other project considerations in finalising the route and construction program. 
 
Ausgrid has undertaken a range of activities to ensure stakeholders and community members are 
aware of the proposed activities and have had an opportunity to provide feedback on the project.  
 
Activities undertaken to date include: 

 Engaging with Members of Parliament in the areas where the new cables could be laid. 

 An initial project newsletter was delivered to approximately 1,800 properties along and around 
the preferred cable route in February 2020. A copy of this newsletter can be found in 
Appendix A. 
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 Statutory notifications were delivered to properties adjoining the substations in Maroubra and 
Matraville on 18 February 2020. 

 Holding information sessions at the Maroubra Senior Citizens Club on 3 March 2020 to give 
community members an opportunity to find out more about the project, provide feedback on 
the preferred cable route and speak with the project team. 

 A detailed presentation focusing on the project need, planning to date and the construction 
process was shared with the community members who attended the information session. A 
copy of the presentation can be found in Appendix B. 

 Advertising the information sessions in the February newsletter distributed to the community 
along and around the preferred cable route, and the Southern Courier. 

 Providing a feedback form at each information session and encouraging feedback from 
attendees. A copy of the feedback form can be found in Appendix C.

 Offering to visit community members who were unable to attend the sessions, or people who 
required more information following the sessions. 

 Site investigation notification letters were delivered to properties near work locations along the 
preferred cable route on July 2020. 

 

2.2 REF exhibition 
 
The following activities were completed as part of the Review of Environmental Factors (REF) 
exhibition: 

 The REF was placed on display for public comment from 15 March to 5 April, 2021 and was 
available at www.ausgrid.com.au/matravilletomaroubra. 

 Ongoing conversations with the community and stakeholders and inviting comments and 
submissions during the REF exhibition period by: 

o Delivering 1800 newsletters to the community along and around the preferred cable route 
through a letterbox drop. The newsletter contains information about the REF exhibition 
period and its location. A copy of the newsletter can be found in Appendix D. 

o Emailing information about the REF to the key stakeholders, including: 

 Hon Matt Thistlethwaite MP and Mr Ron Hoenig MP 

 Randwick City Council 

 State Transit Authority (Sydney Buses) 

 Transport for NSW, including the Sydney Coordination Office, the Traffic 
Management Centre and the light rail team. 

 A toll free 1800 information line and an email address were made available for people wanting 
more information on the proposal, to ask questions or to raise issues. 

 A dedicated project information page on our website.



 

 

 

3 Community and stakeholder feedback during early consultation 
 
This section contains a summary of the feedback received from the community and key stakeholders, during the development and environmental assessment 
stages of the project, prior to the REF exhibition, as well as the responses to the feedback raised. 
 
Feedback was received by the project team at the information sessions and via phone calls, emails and face-to-face meetings with the project team before 
and after the sessions. 
 
The feedback received has been grouped into areas of interest and/or concern and is summarised in categories. In the interests of privacy, the names and 
personal contact details of those that have provided feedback have not been presented. 
 
Ausgrid considers that this report adequately responds to and addresses the issues raised in the feedback and submissions received during the development 
and environmental assessment stages of the project. This report will be updated following the REF exhibition. 
 

3.1 Project need and route selection 
 

Area of interest Question Response/Key Messages 

Project 
justification 

Why is the project needed? Ausgrid’s substations in Military Road, Matraville and Robey Street, Maroubra are connected by a 
132,000 volt Self Contained Fluid Filled (SCFF) underground cable that is nearing the end of its service 
life. 

Ausgrid is planning to replace the existing cable by installing a new 132,000 volt underground cable and 
spare conduits (plastic pipes) for a future second.  

The project is part of a program to retire fluid filled cables across the Ausgrid network to minimise the 
risk of fluid leaks. 

Existing cables Why can’t we just fix the 
existing cables? 

Ausgrid is working with the Environmental Protection Authority (EPA) to progressively remove SCFF 
cables from Ausgrid’s network. 

The fluid filled cables have high maintenance costs, higher failure rates, extended repair times and 
require special jointing. Failure of these cables can lead to leaks which have the potential to cause 
environmental damage. 

New cables and 
route selection 
options 

What is the preferred route 
for the new cables? 

Ausgrid is proposing to install the new 132,000 cable and spare conduits between its substation in 
Military Road in Matraville and the substation in Robey Street in Maroubra. 

From the northern boundary of the existing substation in Military Road, Matraville, the route would run 
east along Bunnerong Road to the grass reserve at the southern end of Wassell Street. 



 

 

Area of interest Question Response/Key Messages 

From here, it would travel north along Wassell Street and into Knowles Avenue and Menin Road. 

At the northern end of Menin Road, the route would run through Memorial Reserve into Beauchamp 
Road opposite Ferguson Street. From there, it would travel west for about 80m and north up Robey 
Street to the Maroubra substation. 

How was the preferred 
route for the new cables 
chosen? 

Ausgrid considered several different factors when planning the new cable route, including: 

- Location of existing underground utilities like water and sewer pipes, gas mains, 
telecommunications cables, and other electricity cables. 

- Community impacts, like noise and out-of-hours construction work. 

- Traffic. We have tried to select streets that are not major thoroughfares to avoid disrupting motorists 
and minimising night work, which affects residents. 

- Environmental impacts, such as tree removal. 

- Cost effectiveness. We have tried to minimise costs so savings are passed onto our customers. 

- Technical requirements, including cable ratings and network security. 

- Locating the cables in an accessible place for routine and emergency maintenance. 

Why is a spare conduit 
needed for a future second 
cable? 

The Eastern Suburbs Electricity Network is comprised of several cables which are 50 or more years old. 
These cables are reaching the end of their lives and require progressive replacement. 

The spare conduit is required for the future replacement of cables supplying substations in Kingsford 
and Randwick. The installation of spare conduits will be extended when the future circuits need 
replacing, which will not be until mid-late 2020 subject to the existing cables remaining reliable. 

Were other route options 
considered? 

Yes. In addition to the preferred route, Ausgrid considered a few other routes, including using 
Bunnerong Road, Jersey Road and Ferguson Street. 

Bunnerong Road 

As a route option, Ausgrid considered the existing cable route along Bunnerong Road.  Since the 
original cables were installed in the 1970s, the Bunnerong Road of today is a major thoroughfare for 
both commuters and public transport (buses); but the business precinct is important for small to medium 
businesses and high-density residential apartments. 

Bunnerong Road is a busy arterial road that is state classified by Roads and Maritime Services (RMS). 
It has higher traffic volumes than surrounding local roads. On state classified roads, Ausgrid is required 
to install cables deeper than on council roads, to comply with RMS requirements. This results in a 
greater volume of materials to be handled, slower productivity and greater impacts on traffic. 

Access to classified roads is managed by the Transport Management Centre (TMC). They stipulate the 
working hours on these roads, as well as council roads within 100m of traffic lights. 
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The TMC would require Ausgrid to do night work on Bunnerong Road, as traffic volumes are lower at 
this time. Construction noise at night has a much higher impact on the community. Night work is also 
more expensive because of labour loading. Any increased costs would be passed onto customers. 

Furthermore, the EPA restricts Ausgrid’s work at night to two nights per week. This means it would take 
up to three times longer to complete work on Bunnerong Road. 

When the Bunnerong Road route was compared to the route along Wassell Street, it would impact more 
community members – and therefore is less feasible than those routes. 

Jersey Road 

Jersey Road is considered feasible. 

Ferguson Street 

Ferguson Street was evaluated as an alternative to Robey Street.  While the southern section of 
Ferguson Street is a dual lane and sufficiently wide, the northern section (from Murray Street towards 
Ausgrid’s substation) is narrow and a single lane, with an increasing number of apartment blocks. Due 
to the width and density of apartment blocks along Ferguson Street, it is considered less feasible than 
Robey Street. 

There is a lot of green 
space between the two 
substations. Has Ausgrid 
considered using some of 
that for the new cable? 

There is existing greenspace near the cable route, including: 

- In the south, land surrounding Bunnerong Creek and Barwon Park; and 

- In the north, Heffron Park. 

Ausgrid has considered whether it is feasible to use these as part of a cable route: 

- The land surrounding Bunnerong Creek includes farmland, a waterway and land used by equestrian 
organisations. These parcels of land are subject to multiple native title claims. For Ausgrid to install 
cable within this land, we would need to acquire easements and the native titles within those 
easements would need to be extinguished. (In addition, due the low-lying land it is anticipated that 
the ground conditions around the waterway would introduce significant construction challenges, 
which would impact on the organisations using the land for equestrian and agricultural purposes.) 

- Barwon Park was considered, but with the land further south excluded as an option, there were no 
logical routes which would drive a need for the use of this land. 

- Heffron Park was considered as part of the Bunnerong Road options. Heffron Park is heavily used 
by the public and multiple sporting organisations. 

It would be possible to use a route through the park following various existing pathways. If the 
Bunnerong Road options prove to be more feasible than the preferred route (and subject to wider 
consultation with Council and multiple community groups) a waste contamination assessment would be 
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required. This is because the park was previously used for farming and as a World War 2 naval storage 
facility. Use of the park would be subject to the results of the waste contamination assessment. 

Project timing When would the project 
start and finish? 

Pending approval, construction could start in late 2020 and continue for approximately 12 months. A 
detailed project and community engagement timeline is below: 

Mid 2019 – March 2020: Investigating route options and obtaining community and stakeholder 
feedback. 

Mid 2020 – Early 2021: Feedback used by Ausgrid to refine plans. Site investigations to locate existing 
underground utility services and assess ground conditions. 

Early – Mid 2021: Environmental assessment (REF) on display for public comment. Community 
feedback incorporated as a part of the project review.  

Mid – Late 2021: Project considered for approval, based on REF. Pending approval, construction 
contractor engaged. 

Late 2021: Detailed design and start of construction. 

Mid – Late 2022: Finish installing cables in streets. 

2023: Retire existing 132,000 volt cable. 

 

3.2 Construction – installing the new cables 
 

Area of interest Question Response/Key Messages 

Overall process How would the new cables 
be installed? 

The new cable would be installed using open trenching. There will also be associated work at various 
locations along the route to build underground ‘joint bays’ and pits to pull through and join sections of 
cables. 

Will you put the cables in 
the road or footpath? 

132,000 volt cables are generally installed in the roadway. 

Trenching What does trenching 
involve? 

To install the new cables, we would dig a trench in roads approximately 1.3 metres wide and 1.3m deep 
- depending on the location of underground services, the trench may require to be wider or deeper. 
Conduits (plastic pipes) would then be laid into the trench to hold the new cables. There would be 
trenching crews working at multiple locations simultaneously. Once the conduits are installed, the trench 
is backfilled, and the impacted area is resurfaced.  The cables are installed into the conduits later. 
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Do you put these cables in 
a trench with other 
services? 

Ausgrid does not generally put cables in trenches with other services other than fibre optic cables for 
our network, as there are technical requirements that require a certain distance to be kept from other 
services. There are also safety considerations when working near cables that are in operation. 

At what depth are new 
cables installed? 

On council maintained local roads, the minimum depth of cover for cables is 750mm. However, cables 
are often installed deeper to avoid existing underground utility services. 

On classified state roads, RMS dictates the depths at which utility services must be installed to ensure 
they do not impede the maintenance or, if necessary, the reconstruction of the road pavement.  Ausgrid 
cables must be installed 1000mm deep on RMS roads. 

What steps does Ausgrid 
take to ensure the work 
does not damage existing 
underground services in the 
area? 

During the initial planning stages, Ausgrid compiles information about existing underground 
infrastructure from Dial Before You Dig (DBYD) plans. 

Ground investigations will be undertaken along the preferred cable route in the coming months to 
physically confirm the depth and location of existing assets. The data collected will be used to confirm 
the viability of the preferred cable route. 

Will this project take the 
current overhead 
powerlines and put them 
underground? 

No. Overhead lines along the route are of a lower voltage and cannot be installed in the same trench as 
132,000 volt cables that are being replaced by this project. 

Joint bays What is a joint bay? At intervals along the route there would be extended works to excavate large underground pits known 
as ‘joint bays.’  

Work on the joint bays would happen in distinct stages over a two to four month period. This amount of 
time is required to allow the pit to be excavated, the cables to be pulled through and specialist crews to 
undertake cable joining work inside the bay. 

First, precast concrete joint bays would be brought to site and placed into the large excavation by our 
contractors. The cables would then be brought to the joint bay locations on large cable drums and 
pulled through the joint bays into the conduits. 

Ausgrid and the contractor would contact all residents adjacent to the joint bays well in advance of work 
starting to discuss the construction process. 

Work at 
substations 

Will there be any work at 
the substations in Military 
Road, Matraville and Robey 
Street, Maroubra? 

Yes. There will be work undertaken inside each substation to disconnect and remove old electrical 
equipment and connect new equipment.  Most of this work would happen inside the substation sites so 
it is not expected to significantly impact the neighbouring properties. 
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Will the work increase the 
noise levels from any of the 
equipment at the 
substations? 

No, we do not expect any of the work associated with this project to increase the current noise levels 
from the existing substation equipment. 

There may be some noise while our workers are connecting the new cables into the substations and 
removing existing equipment but that would be temporary and only while the work is happening. 

Work hours What would the work hours 
be? 

Ausgrid’s standard work hours are 7 am to 6 pm Monday to Friday, and 8 am to 1 pm on Saturdays. 

Out of hours 
work 

Would there be any work at 
night? 

Yes. Some work would need to be done outside of normal work hours, including night work to minimise 
the impact on traffic, businesses and the general community during the day.  Ausgrid would contact 
affected stakeholders in advance. 

Timeframe How long will work take 
outside my home? 

Generally, trenching proceeds at a rate of 20-30 meters per day so this means that crews should pass 
your home in around two to three days. However, this rate depends on how much rock is in the ground 
as this takes longer to excavate. 

Construction 
impacts 

How would the work impact 
the community along the 
route? 

Ausgrid is committed to minimising the impact of its activities on local communities and the 
environment. 

There would be some temporary changes to traffic and parking arrangements along the preferred cable 
route. Ausgrid would work closely with Councils and Roads and Maritime Services (RMS) to minimise 
our impact on the local road network. 

A detailed Traffic Management Plan will be prepared in consultation with Council, RMS and other key 
stakeholders. 

Ausgrid has prepared an environmental assessment to determine the potential impacts of the project.  
The assessment outlines the required measures to mitigate any impacts. 

All work would be completed in line with the environmental assessment, the Construction Environmental 
Management Plan and Ausgrid’s environmental management policies. 

What will the work site look 
like? 

A typical work site encompasses several vehicles including an excavator, a truck to remove the spoil 
and other trucks containing equipment and crews. 

Personnel on site including work crews and traffic control staff would also be present. Traffic conditions 
would also be changed temporarily. 

Driveway access Will I be able to get my car 
out of the driveway while 
you are working in my 
street? 

Yes. Access to properties would be maintained throughout the project unless we have made prior 
arrangements with you. If crews are working directly in front of your property, they will work with you to 
help you exit as quickly and safely as possible. 



 

 

Area of interest Question Response/Key Messages 

Generally, steel plates are placed over the trench to allow cars to drive over the trench – this can take 
around five to ten minutes to organise depending on the work being undertaken. Traffic controllers will 
be on site to ensure you can safely enter onto the road/street. 

Trees Would there be any impact 
on trees? 

The potential impact of the project on trees along the preferred cable route is considered in the REF. 
Ausgrid does not plan to impact any trees during construction.  Suitable mitigation measures would be 
put in place prior to and during work to ensure trees retain their structural integrity and public amenity. 
This would be achieved by either hand digging around trees roots, or boring under them. 

If any trees or roots need to be removed or cut, Ausgrid would work closely with Randwick City Council 
and would notify the community in advance. 

Would the new cables be 
damaged by tree roots? 

Some trees, particularly figs, have wide-spreading and aggressive root systems that will seek out water. 
This can impact pipes, drainage and pavements.  Ausgrid's new cables would be encased in a weak 
concrete mix at a depth of greater than 750mm, which is where most tree roots are found. As such, tree 
roots are not expected to impact the cables. 

Safety Will the roads be safe for 
pedestrians/ cyclists during 
construction? 

Trenches are generally located within the centre of the road; however, the cable alignment is largely 
determined by existing services in the roadway. 

During construction, control measures would be put in place to ensure the safety of pedestrians/cyclists. 
Steel plates are usually used to cover any open trenches between shifts and these areas would be sign 
posted. 

What happens if asbestos 
is discovered during 
construction? 

A waste classification assessment has been completed for the preferred route and can be found in the 
REF. If asbestos is found during construction work, Ausgrid employees and contractors are trained to 
remove and dispose of it safely. 

 
 

3.3 Decommissioning – retiring the existing cables 
 

Area of interest Question Response/Key Messages 
Process When would the existing 

132,000 volt cable be 
decommissioned and what 
would that involve? 

The existing 132,000 volt cable between the substations in Matraville and Maroubra would be 
decommissioned once the new cable has been installed and commissioned. 

The decommissioning process would involve excavation work at three existing pits along the existing 
cable route to purge the fluid from inside them using water. Once the fluid has been purged, Ausgrid 
would seal the cables and leave them in the ground. 
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Safety Why are the existing cables 

left in the ground? Won’t it 
impact the environment? 

 

The purging process leaves the cables in a condition where they no longer pose a significant long-term 
threat to either the environment or the community. 

From the early 20th century, fluid filled HV cables were the most modern cable available and were 
installed throughout the world. These types of cables allowed the ‘undergrounding’ of high voltage 
overhead power lines and tower lines – which has shaped the development of modern cities today. 

Over the last 20 years, there has been the development and industry acceptance of XLPE ‘plastic’ type 
cables. This technology is used on all new cable projects. 

The UK has approximately 7800km of fluid filled cable, 2500km in London alone. Sydney and 
Newcastle networks, at their peak, had approximately 480km fluid filled cables. 

The decommissioning methodology is “industry best practice” and purging the cables using water 
removes 99% of the free fluid from within the cable – this is superior to previous decommissioning 
methods which purged cables using nitrogen gas, which only removed between 40-60% of the free 
fluid.  Assessments of the decommissioning methodology have found that purging the cables, sealing 
them and leaving them in-situ poses less of an environmental, social and economic risk compared to 
removing them. 

 

3.4 Restoration 
 

Area of interest Question Response/Key Messages 
Process What areas does Ausgrid 

restore? 
Ausgrid is obliged by legislation to make good areas disturbed by the installation of electrical 
infrastructure. All affected areas, including roads and grass verges, will be restored to as close to their 
previous condition as possible. 

What is the restoration 
process? 

Restoration typically involves two stages: 

- Excavated sections of road will be progressively backfilled and temporarily resurfaced to allow 
normal use by traffic. 

Once all cables have been installed and tested, permanent resurfacing will be done in consultation with 
the relevant authority. 

Coordination 
with Council 

How will Ausgrid work with 
Council to avoid digging up 
roads that they have, or 
plan to, resurface? 

Ausgrid commenced discussions with Randwick City Council about the project and our preferred cable 
route in early 2018.   

These meetings will continue throughout all stages of the project to keep council updated on our plans 
and to coordinate works where possible to try to minimise having to excavate after any council road 
restoration. 



 

 

 

3.5 Electric and Magnetic fields (EMF) 
 

Area of interest Question Response/Key Messages 
General  What is Ausgrid’s position 

on EMF? 
Ausgrid recognises that the issue of EMF is of great interest to some members of the community. 
Safety is Ausgrid’s highest priority. The preferred route for the Matraville to Maroubra Cable Project has 
been planned on the basis that the new 132,000 volt underground cables can and will be operated 
safely in the community. This is Ausgrid’s first and most important consideration. 

What are electric and 
magnetic fields? 
 

When electrical equipment is in use, electric and magnetic fields (EMF) are produced. You will find EMF 
in and around most households and workplaces from sources such as appliances, building wiring, office 
equipment and the local electricity network (including overhead power lines or underground cables). 

When talking about EMF in relation to whether there are any health concerns, people are generally 
referring to magnetic fields. 

What are the relevant 
Australian guidelines in 
relation to magnetic fields? 

The Australian Radiation Protection and Nuclear Safety Agency (ARPANSA) is the Australian 
Government authority responsible for setting the exposure limits for magnetic fields. In line with multiple 
other countries, ARPANSA has adopted the International Commission on Non-ionising Radiation 
Protection (ICNIRP), recommended public exposure limit of 2,000mG. 

Health impacts What are the health 
impacts associated with 
EMF? 

It is well accepted by scientists that no study considered in isolation will provide a meaningful answer to 
the question of whether EMF can contribute to adverse health effects. To make an informed conclusion 
from all the research, it is necessary to consider the science in its totality. 

Research on EMF and possible health effects has been conducted for over 44 years. This includes over 
2,900 studies at a cost of more than $490 million. All the research is extensively reviewed by Australian 
and international inquiries and expert panels which were established for trying to determine whether 
human exposure to EMF is related to adverse health effects. 

Ausgrid is guided by the Australian Government agency ARPANSA (Australian Radiation Protection 
and Nuclear Safety Agency) in relation to health and EMF. ARPANSA (as part of the Health and Ageing 
Portfolio) is a Federal Government body responsible for protecting the health and safety of people, and 
the environment, from EMF. ARPANSA advises that: 

“The scientific evidence does not establish that exposure to Extremely Low Frequency (ELF) EMF 
found around the home, the office or near powerlines and other electrical sources are a hazard to 
human health. There is no established evidence that the exposure to magnetic fields from powerlines, 
substations, transformers or other electrical sources, regardless of the proximity, causes any health 
effects.” 
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In 2010, the International Commission on Non-Ionizing Radiation Protection (ICNIRP) issued exposure 
guidelines for established health effects. The public exposure limit in these guidelines is 2,000mG. 
ARPANSA advise that “The ICNIRP EMF guidelines are consistent with ARPANSA’s understanding of 
the scientific basis for the protection of people from exposure to EMF.” 
In 2011, the International Agency for Research on Cancer (IARC) classified power frequency magnetic 
fields as 'possibly carcinogenic'. IARC advises that the term 'possibly' has no quantitative significance 
and is used simply as a descriptor. This descriptor applies where there is limited human evidence, a 
lack of evidence in animals and no biological explanation. There are currently 275 agents listed as 
'possibly carcinogenic', including warm beverages. 

Ausgrid relies on these reviews and the advice of authoritative health agencies rather than the results 
on any study or non-authoritative report. 

The World Health Organization (WHO) advises that: 

“Despite the feeling of some people that more research needs to be done, scientific knowledge in this 
area is now more extensive than for most chemicals. Based on a recent in-depth review of the scientific 
literature, the WHO concluded that current evidence does not confirm the existence of any health 
consequences from exposure to low level electromagnetic fields.” 

What about the link 
between EMF and 
childhood leukemia? 

No credible public health authority has found any established health risk from EMF at levels below the 
international guidelines developed by ICNIRP. The pooled-analysis studies on childhood leukemia have 
found no association with exposures below 3 – 4 mG. 

ICNIRP has concluded that ‘there is no clear evidence of a relationship between childhood leukemia 
and residential EMF exposures among children with estimated exposure levels under 0.4 μT [4 mG].” 
(ICNIRP Standing Committee on Epidemiology, “Review of the Epidemiologic Literature on EMF and 
Health,” EHP Vol 109, Supp 6, 2001). 

Project specific Will the project in any way 
increase the level of EMF 
emitted by the substations 
in Military Road and Robey 
Street? 

No, the project would not be augmenting the primary equipment at the substations, so the EMF levels 
would remain the same as they currently are. 

More 
information 

How can I find out more 
about EMF in relation to the 
Matraville to Maroubra 
cable project specifically?  

A specialist EMF assessment has been prepared for the project.  This can be found in the REF. 

 



 

 

3.6 Cost 
 

Area of interest Question Response/Key Messages 
Overall project 
cost 

How much will the project 
cost? 

The budget allocated to complete this project as submitted to the Australian Energy Regulator is $20.2 
million. 

How does Ausgrid cost 
cable options? 

Ausgrid has completed a range of 132,000 volt cable projects in recent years. Using information from 
previous projects we can assess likely costs and risks of each project. 

Who pays for the project? NSW electricity customers are funding the replacement of these cables through the network component 
of their electricity bills. 

Construction 
costs 

Does it cost more to install 
cables around corners, 
compared to straight 
stretches of road? 

Yes. Corners where a cable bends (such as at intersections) tend to have other underground utilities 
that must be carefully excavated around.  This slows down the productivity of the contractor, which 
increases the cost of these sections. 

Does the gradient of a road 
impact the cost of installing 
new cables? 

No. The gradient or slope of a road does not impact the cost of the project. 

 

 
 
 

3.7 Cost 
 

Area of interest Question Response/Key Messages 
Environmental 
assessment  

Will the environmental 
impacts of the project be 
assessed? 

Yes. An environmental assessment known as a Review of Environmental Factors or REF has been 
prepared by Ausgrid. 

What is the process for 
preparing the REF? 

Ausgrid's Environment Team assesses the environmental impacts of the project. The team member 
assigned to the project engages with, and compiles reports from, a range of external specialty 
consultants. This information is used to determine the mitigation measures required to reduce the 
impact of the project on the environment and community. This process meets the requirements of the 
Environmental Planning and Assessment Act 1979. 

Can I comment on the 
REF? 

Yes. The REF will be on public exhibition at several locations in the coming months. Key stakeholders 
and the community will be invited to review the REF and make submissions. 
People living and/or working along and near the preferred cable route will receive a newsletter with 
further details on this process. 

Following the REF exhibition, Ausgrid will review all submissions and prepare a report. 
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What happens after the 
public exhibition period 
ends? 

Following the REF exhibition, Ausgrid will review all submissions and prepare a report. We will then 
determine the project for approval based on information contained in the REF, the specialist reports, the 
submissions report and other relevant documents. 

Project approval Who approves the project? Under Part 5 of the NSW Environmental Planning and Assessment Act 1979, Ausgrid is the nominated 
determining authority for the installation of electrical infrastructure.  

 

3.8 Community engagement 
 

Area of interest Question Response/Key Messages 
Project 
development  

How has Ausgrid engaged 
with the key stakeholders 
and community to date? 
 

Ausgrid has sought to involve key stakeholders, such as Randwick City Council (Council) and the 
community early in this project so we can use local feedback as part of the planning process and to 
minimise impacts during construction.   
Ausgrid started engaging with stakeholders, such as Council in late 2019 to obtain feedback on the 
preferred cable route. Engagement with residents and businesses along and around the preferred cable 
route started in late February 2020 when the first project newsletter was distributed.  

Ausgrid will continue to engage with key stakeholders and the community throughout the project.  
Construction How would Ausgrid engage 

with the community during 
construction?  

Ausgrid engages with the community and key stakeholders during all stages of its projects. This 
process includes delivering newsletters to residents and businesses to provide project updates and 
notifications about the start of construction work and doorknocking and/or meeting with impacted 
neighbours. 

Ausgrid welcomes questions or comments about the project at any time. Community feedback assists 
us to identify potential issues and address them in our construction plans to minimise impacts. 

How much notice would 
residents receive before 
construction starts? 

Ausgrid generally provides four clear business days’ notice before any work begins in an area. This is in 
addition to the progressive information provided during project planning. 

 
  



 

 

4 Community and stakeholder feedback during REF period 
 
This section contains a summary of the feedback received from the community and key stakeholders, during the REF exhibition, as well as the responses to 
the feedback raised. The REF was put on display between Monday 15 March and Monday 5 April 2021.  
 
The project team received 12 submissions via email including one group submission containing 9 signatures. These submissions were all from the southern 
end of the project. 
 
The feedback received has been grouped into areas of interest and/or concern and is summarised in categories. In the interests of privacy, the names and 
personal contact details of those that have provided feedback have not been presented. 
 
Ausgrid considers that this report adequately responds to and addresses the issues raised in the feedback and submissions received during the development 
and environmental assessment stages of the project. This report will be updated following the REF exhibition. 
 

Area of interest Concern raised Response/Key Messages 
New cables and 
route selection 
options 

Another alternative route 
for your cable from 
Matraville to Maroubra 
would be via Anzac 
Parade. From Little Bay to 
Maroubra the north and 
south carriageways are 
separated by a 40 metre 
wide grass nature strip. 

The proposed route would add an additional one kilometre to the route, through busy streets and past 
two high schools 

Being longer, it would impact more stakeholders and more major intersections during construction.  

Additionally due to the traffic volumes on Anzac Parade, and it being a state classified road, we would 
have to do more night work to complete the work. 

Another impact of this route would be the need to impact more trees.  

Alternative route for the 
cable along the outskirts of 
the equestrian park in 
Chifley and through Barwon 
Park 

Ausgrid considered several routes before landing on this option, one of the options considered did look 
at an option further away from houses and the schools but discounted this because the land surrounding 
Bunnerong Creek includes farmland, a waterways and land used by equestrian organisations. These 
parcels of land are subject to multiple native title claims.  

For Ausgrid to install cable within this land, easements would need to be acquire easements and the 
native titles within those easements would need to be extinguished.  

In addition, due the low-lying land it is anticipated that the ground conditions around the waterway would 
introduce significant construction challenges. The investigation into this route was found to be less 
feasible than other routes within the options study and was not pursued further. 

Another alternative route 
for your cable from 
Matraville to Maroubra 
would be via Anzac 

The proposed route would add an additional one kilometre to the route, through busy streets and past 
two high schools and would still have to be installed in Wassell Street. 

Being longer, it would impact more stakeholders and more major intersections during construction.  



 

 

Area of interest Concern raised Response/Key Messages 
Parade. From Little Bay to 
Maroubra the north and 
south carriageways are 
separated by a 40 metre 
wide grass nature strip. 

Additionally due to the traffic volumes on Anzac Parade, and it being a state classified road, we would 
have to do more night work to complete the work. 

Another impact of this route would be the need to impact more trees.  

Construction 
impacts 

The proposed construction 
would disrupt the school 
pick up and drop off zones 
for prolonged periods of 
time (Matraville’s Soldier 
Settlement School) 

Ausgrid is committed to minimising the impact of its activities on local communities and the environment.  

Generally, trenching proceeds at a rate of 20-30 metres per day so this means that crews will not be 
disrupting any one location for too long, weather and ground conditions permitting. However, this rate 
depends on how much rock is in the ground as this takes longer to excavate. 

There may be traffic diversions and detours in place during this work. Signage will be in place to guide 
traffic. We will maintain pedestrian access however some pedestrian crossings may need to be 
relocated.  

We will notify you of traffic and pedestrian diversions before this work starts. Traffic control will be in 
place to assist road users and pedestrians to move around the work areas safely.  

The proposed construction 
would disrupt access for 
aged care residents for 
prolonged periods of time 
(corner Hamel and Menin 
Road) 
Impact on other services on 
Menin Road such as 
Jemena gas lines, Telstra 
and NBN 

Ausgrid, and our contractor, have completed detailed Dial Before You Dig investigations, site survey and 
completed site investigations. Our contractor will perform additional investigations in the month of 
September 2021. The purpose of these investigations is to give confidence of the location, depth and 
size of existing underground services, which will enable the installation of the cable route away from 
them.  

During our, work there is no planned disruption to other services.  

Impacts to our street Ausgrid is committed to minimising the impact of its activities on local communities and the environment.  

Generally, trenching proceeds at a rate of 20-30 metres per day so this means that crews will not be 
disrupting any one location for too long, weather and ground conditions permitting. However, this rate 
depends on how much rock is in the ground as this takes longer to excavate. 

There may be traffic diversions and detours in place during this work. Signage will be in place to guide 
traffic. We will maintain pedestrian access however some pedestrian crossings may need to be 
relocated.  

We will notify you of traffic and pedestrian diversions before this work starts. Traffic control will be in 
place to assist road users and pedestrians to move around the work areas safely. 

Structural damage To install the new cables, we would dig a trench in roads approximately 1.3 metres wide and 1.3m deep 
- depending on the location of underground services, the trench may require to be wider or deeper. 



 

 

Area of interest Concern raised Response/Key Messages 
The trenches will be located in the roadway away from houses and property boundaries to avoid damage 
to your property.  

Before work starts Ausgrid and its contractor will take photos of roads, footpaths and boundary walls to 
document the pre-construction condition of items close to the work. 

If during the work residents have concerns about their property, we would encourage them to contact the 
project team. 

Health impacts Concerns about EMF Please refer to Section 3.5 (in the consultation report) 

Additionally, it is well accepted by scientists that no study considered in isolation will provide a 
meaningful answer to the question of whether EMF can contribute to adverse health effects. To make an 
informed conclusion from all the research, it is necessary to consider the science in its totality.  

All the research is extensively reviewed by Australian and international inquiries and expert panels which 
were established for the purpose of trying to determine whether human exposure to EMF is related to 
adverse health effects.  

It is Ausgrid's position to rely on these reviews and the advice of agencies such as WHO and ARPANSA 
rather than the results on any one study or non-authoritative report.  
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1 Next steps 
 
Subject to planning approval, detailed design work could start in mid-late 2021. Construction would 
start in late 2021 and be completed by late 2022. 
 
If the project proceeds into detailed design and construction, Ausgrid would continue to engage with 
the community and key stakeholders and provide: 

 A dedicated community liaison officer who would work closely with construction personnel to 
ensure the community is informed about upcoming works and potential impacts, and to 
address any construction related issues as quickly as possible. 

 A 24 hour community information line, project email address and web page. 
 Signage along the route to ensure community members are aware of who is carrying out the 

work. Signage would include details of the project community information line. 
 Notifications to residents and other neighbours before the start of work in their area to provide 

information about the proposed construction activities, timing, work hours and traffic and 
parking arrangements, as well as details of how to find out more information or raise any 
issues with the project team. 

 Doorknocking and face-to face meetings as required to provide impacted residents and 
businesses with detailed information about construction work and potential impacts.
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5 Appendix A - Project newsletter, February 2020 
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6 Appendix B - Information session presentation, 
March 2020 
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7 Appendix C - Preferred cable route feedback 
form, March 2020 
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8 Appendix D - Project newsletter, March 2021 
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9 Appendix E - REF feedback form, March 2021 
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